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What is Medicaid?

 Medicaid is a health insurance program supported
with state and federal funds that pays medical bills
for eligible low-income families, including: pregnant
women and women with breast or cervical cancer,
foster and adoptive children, and aged, blind and/or
disabled individuals whose income is insufficient to
meet the cost of necessary medical services.



State Plan Mandatory & Optional Services

States are not required to participate in the Medicaid program. However, if they do
participate, certain services must be covered under the State Plan. Others are
optional services that states may or may not choose to cover.

Mandatory Medicaid Services Optional Medicaid Services
Physician Services «  Pharmacy

Inpatient Hospital Services «  Dental Care for Adults
Outpatient Hospital Services «  Orthotics, prosthetics and durable medical

Laboratory and X-Ray Services equipment
Home Health Services *  Primary care case management

Nursing Home Care *  Mental Health clinical services

Early and Periodic Screening, Diagnostic, and *  Psychological Services

Treatment Services for Individuals under age 21 «  Vision Care

Family Planning and Supplies «  Hospice Care

Federally Qualified Health Care Center Services « Inpatient Hospital Care for Individuals under
Rural Health Clinic Services age 21 (psychiatric)

*  Nurse Midwife Services «  Home and Community Based Waivers
«  Non-Emergency Transportation (not State Plan)
m GEORGIA DEPARTMENT
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Autism Spectrum Disorder (ASD)

164 children (ages 0 to 21) in Georgia have Autism Spectrum Disorder (ASD)

* 1.1 million children in GA on Medicaid younger than 21 years of age

»  Estimated 17,000 children with Autism Spectrum Disorder enrolled in GA Medicaid

« Spring 2017: Governor’s Budget Proposal/Legislative Approval
« Initiated Tri-department Planning Initiative

*  Department of Community Health

«  Department of Public Health

*  Department of Behavioral Health & Developmental Disabilities

+ Partner Informants include DHS and DOE
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FISCAL YEAR 2018 STATE BUDGET

HOUSE BILL 44 ~ FINAL HIGHLIGHTS
$24.9 billion — an increase of $1.25
(62%) is budgeted for

House Bill 44, the Fiscal Year 2018 budget, is set by a revenue estimate of
billion, or 5.3%, over the Fy 2017 original budget. Of the new revenue, 5775 million
education; $186 million (15%) is dedicated to transportation; $128.2 million (10%) is appropriated for public
safety agencies; $128 million (10%) is budgeted for health and human services; and the $38.8 milli i
d to economic development and 8general government agencies.

remaining new funds is appropriate
the Governor’s recommendations for the Fy 2018 budget, the House was
additional

In addition to supporting many of
able to fund a number of its priorities as well, including:

* Child Welfare — 5 per diem rate increase for foster parents including those in relative care;
Positions in the Division of Family and Children Services (DFCS) to provide support services for foster
Parents; additional funding to expand the Court Appointed Special Advocates (CAsA) to advocate on
behalf of children; and an hourly rate increase for Special Assistant Attorneys General (SAAGs) who

Support child welfare cases;

*  Military Communities and Service Members -
Systems that serve large military c€ommunities i

rd

Georgia National Gua
ale veterans; and

providing additional school counselors to school
mprove outcomes for children of military families;
members; and additional Positions to Support

additional scholarships for
veterans including a Coordinator to Support fem,

Rural Communities
derally Qualified

for the Georgia Rural Water

Additional highlights of the budget are as follows:

£conomic Developmen,




Oversight Agencies

« Beginning in State Fiscal Year 2018, the legislature aligned funds for servicesand
supports to individuals with ASD), ages 0 through?20.

* The three state agencies named below were charged with enhancing the state’s capacityto
support individuals with ASD and their families/caregivers through severalinitiatives.

DPHE ES

GEORGIA DEPARTMENT
OF COMMUNITY HEALTH D-B-HDD

Georgia Department of Public Health
Department of Behavioral

Depa.rtment of Department of Health and Developmental
Public Health Community Health Disabilities
Early Identification and Adaptive Behavior ASD Crisis Support Services
Intervention Services Assessment and Treatment
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» The Georgia Department of Community Health
(DCH) is offering an outpatient treatment benefit

specific to ASD for Medicaid recipients ages 0 ﬁ
through 20. \»
.g | . . ==
* Services are called Adaptive Behavior Services GEORGIA DEPARTMENT
(ABS) and include adaptive behavior treatment OF COMMUNITY HEALTH

including social skills groups.

« For more information, including the Provider Manual,
visit https://medicaid.georgia.gov/autism-spectrum-
disorder
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» GAMMIS

» ASD providers can be found using
DCH’s Georgia Medicaid Management
Information System (GAMMIS)

* https://www.mmis.georgia.qgov/portal/Pu
bAccess.Member%?20Information/Find%

) Georgia Department of Community Health

20a%20Provider/tabld/49/Default.aspx.
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O GAMMIS

[ Refresh session ] You have approximately 19 minutes until your session will expire.
Home | Contact | Member | Provider

Wednesday, September 05, 2018
Aide | EDI | Pharmacy | HFRD

| Provider | Nurse
~+GAMMIS:Home <- Bookmarkable Link 2r Click here for help and information about bookmarks

Login/Manage Account m

Members Latest News...

= Register for Secure Access
= Member Information

For members, the best source of the latest information is the Member Notices page under the
Member Information menu.

For providers and their delegates, the best source for the latest information is the Message
that is displayed after logging in.

o page that is displayed after logging in.

Most of those messages can also be seen without logging in by accessing the

Provider Messages page under the Provider Information menu.

= PIN Activation
= Provider Information

GAMMIS Web Portal Overview

The Georgia Medicaid System ( serves as the primary web
portal for Medicaid, PeachCare for Kids® and all related waiver programs administered by the
Department of Community Health's Medical Assistance Plans Division. The GAMMIS portal
provides timely communications, data exchange and self-service tools for members and
providers with both secure and public access areas.

Members of the public can obtain general information, find a provider and learn more about
various Medical Assistance Plans

Medical Assistance Plan Members can use their ID number and password to enter a secure
area to check the status of their enroliment or a request for prior approval.

Medical Assistance Plan Providers can access a wealth of information including notices,

manuale fas erhadilac farme trainina and mara Dravidare ~an alen anrall #h harama 2
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https://www.mmis.georgia.gov/portal/PubAccess.Member%20Information/Find%20a%20Provider/tabId/49/Default.aspx

Finding an Enrolled Provider in GAMMIS

Member Information tab, select “Find a Provider” @ or o HEALTY GAMMIS b.e
Enter City, State and Zip Code B

Jefresh session ] You have approximately 17 minutes until your snlexwe Wednesday, August 08, 2018

ome | Contact Information [RNERIERGIIEREI Information | Provider Enrollment | Nurse A Aide | EDI | Ph: y | HFRD

E n te r H O m e Ad d reSS Home Member Notices WELEERSGIEEE FAQ for Members  Register for Secure Access

rGAMMIS:Find a Provider <- Bookmarkable Link 2/ Click here for help and information about bookmarks

Modify the radius of services to maximize the list of providers Ut Inforuaton aE
Login/Manage Account [T

a r 0N PRE

Select the appropriate provider
L4 “ M ed ical Se rvi CeS” -_ T h i S Wi " g e n e rate a | ist Of n O n - C S B The following helpful hints are provided to improve the quality of search results for providers actively enrolled in Georgia Medicaid.

= Narrow results by including more values under the Provider Information section

AB S Outpatient p rOVI ders « If looking for a specific provider, enter the provider's name in the "Provider Business OR Last Name"” field. If unsure of the spelling use the checkbox below the

name and the search will find provider names that start with the same sounds as the value entered in the "Provider Business OR Last Name" field

» Enter all or part of the member's address and select the mile radius to ensure the search results are within the specific distance.

= You may search for providers accommodating one or more special needs. Multiple selections can be made by holding the CTRL key and left-clicking on the
desired values. (Macintosh users should hold the COMMAND key while choosing multiple values.)

* “Home/Community Based Services” — This will generatea P -
list of all Community Service Boards (CSBs) and their = P

State* GA [v|

office locations. Select “Autism Spectrum Disorder” . -

6. County — Leave blank. Results are more accurate if left - :l s o] 7|

Business OR
Py
unselected. ——" Lo
County [+] i Check if unsure of spelling
Health Check Providers Only Accepting New Patients
Has Direct Exchange Address
Allergic Disease =
Special Needs A i s Language Spoken v
Asthma -
SortResults By Distance v/
English | Espaiiol | Acosssbilty | Pivacy | AMA & ADA Copyright @ REPORT
FRAUD
9
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ASD Services

. ABS and other ASD services do not require a NOW/COMP waiver.

. ABS are available through age 20

. IDEA supports are for ages through 21

. ABS services are available to Medicaid recipients only.

. ABD Medicaid

. CHIP/LIM Medicaid (Georgia Families and Georgia Families 360)

. If an individual does not have Medicaid, a GAMMIS search for ABSproviders is recommended

to identify enrolled practitioners who may accept other forms of payment andinsurance.

GEORGIA DEPARTMENT
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ASD Services

apti hayi ces (ABS . '

. Managed by the Department of Community Health
— Ages 0-20

— Valid and verified ASD diagnosis required
—  Services must meet medical necessity

—  Prior Authorization for services is required
— Authorizations are in 6-month increments
— Range of practitioners can provide services

— Reimbursement is based on the level of education/qualifications of the practitioners (i.e.
Ul - U5)

—  Services can be provided via telemedicine (i.e. GT modifier)

—  Services can be provided either in-clinic or out-of-clinic (homes, etc.) (i.e. U6 -U7)

GEORGIA DEPARTMENT
v OF COMMUNITY HEALTH l 3
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Services: Assessment

- Observational Exposure
Behavior : POSL
Identification Behavioral Behavioral

Follow-Up Follow-Up
Assessment Assessment Assessment

14
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Services: Treatment

Adaptive
Adaptive Behavior
Behavior Treatment

Exposure
Adaptive
Behavior
Treatment

Treatment Social Skills
Group

15



@ Georgia Department of Community Health

Sample of Frequently Asked Questions from DCH Website

Effective January 1, 2018, Georgia’s Medicaid Program will begin providing coverage for Autism
Spectrum Disorder (ASD) services. Adaptive Behavior Services (ABS) to assess and treat ASD will be
covered for Medicaid eligible members under age twenty-one. Pursuant to the Early and Periodic
Screening, Diagnostic, and Treatment (EPSDT) benefit, coverage is provided for an array ofassessment
and treatment services according to severity and based on medical necessity. Members must have a
documented DSM-V diagnosis of ASD from a licensed physician or licensed psychologist to be eligible
for ABS.

1. Who can diagnose a child with ASD?

» Alicensed physician, psychologist, or other licensed professional as designated by the Medical Composite
Board in order to perform a behavioral assessment and develop a resulting Plan of Care may diagnose a child
with autism spectrum disorders (ASD) in accordance with the DSM-V for the child to be eligible for adaptive
behavior services.

Retrieved from: https://dch.georgia.gov/sites/dch.georgia.gov/files/related files/site page/Frequently%20Asked%20Questions-
Members%20ASD.pdf
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@ Georgia Department of Community Health

Sample Frequently Asked Questions from DCH Website

2. What is the process of receiving autism services?

* Once the child receives an ASD diagnosis, an enrolled and qualified health care professional (QHCP) for ABA
services must request prior approval (PA) through Alliant/GMCF to perform a behavioral assessment. QHCPs
include licensed physicians, licensed psychologists, and/or Board Certified Behavioral Analysts (BCBA or
BCBA-D). A separate PAis required for ABS treatment according to the Plan of Care. A follow-up assessment
must be completed every six months thereafter for the child to continue to receive services.

3. Where can | find more information?
+ Members can find more information by referring to Georgia Medicaid’s Autism website located at

https://dch.georgia.gov/autism-spectrum-disorder. Members may also contact any enrolled provider or their
care management organization directly.

Retrieved from: https://dch.georgia.gov/sites/dch.georgia.gov/files/related files/site page/Frequently%20Asked%20Questions-Members%20ASD.pdf

17


https://dch.georgia.gov/sites/dch.georgia.gov/files/related_files/site_page/Frequently%20Asked%20Questions-Members%20ASD.pdf

C__) ) Georgia Department of Community Health

Alliant GMCF Prior Authorization Process
« How to submit a Prior Authorization for ASD Services:

 Please visit: https://medicaid.georgia.gov/autism-spectrum-disorder

> https://www.mmis.georgia.gov/portal/PubAccess.Provider%20Information/Pro

vider%20Education/tabld/62/Default.aspx

> https://medicaid.georgia.gov/sites/medicaid.georqgia.gov/files/related files/site

page/AutismPAUserGuide%20011018.pdf

* Any questions about Prior Authorization not addressed in these presentations or the
ASD manual online can be submitted to Maya Carter at mcarter@dch.ga.gov for
research and response.
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https://www.mmis.georgia.gov/portal/PubAccess.Provider%20Information/Provider%20Education/tabId/62/Default.aspx
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https://medicaid.georgia.gov/sites/medicaid.georgia.gov/files/related_files/site_page/AutismPAUserGuide%20011018.pdf
https://medicaid.georgia.gov/sites/medicaid.georgia.gov/files/related_files/site_page/AutismPAUserGuide%20011018.pdf
mailto:mcarter@dch.ga.gov

Contact My Provider Rep.

Our Provider Services Contact Center (PSCC) can be
reached at
800-766-4456
and is available 7 a.m. to 7 p.m. EST
Monday through Friday (except state holidays) to service
Inquiries.
Or
through the Contact Us function on the
Georgia Medicaid Management Information System (GAMMIS)

at www.mmis.qgeorqgia.qov

19


http://www.mmis.georgia.gov/

IVRS Overview

The Interactive Voice Response System (IVRS) allows
users to call and conduct inquiries or transactions on the
Georgia Medicaid Management Information System
(GAMMIS) using a touch-tone telephone.

1-800-766-4456

Option 1 Member Eligibility

Option 2 Claims Status

Option 3 Payment Information

Option 4 Provider Enrollment

Option 5 Prior Authorization

Option 6 GAMMIS password reset, Pharmacy Benefits, the Nurse Aide Registry or Nurse

Aide Training program, PeachCare for Kids®, EDI or electronic claim submission,
or a system overview

20
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Georgia Field Territories

Territory 1 N GA
Bartow. Catoosa. Chatooga. Cherokee, Dade. Dawson. Fannin, Floyd,
Forsyth, Gimer. Gordon. Hadbersham, Hall. Lumpikin, Murray, Pickens,
Rabun. Stephens. Towns. Union. Walker. White. whitfietd
Territory 2 Atlanta

Fulton

Territory 3 NE GA

Banks. Barrow, Clarke. Eibert. Franklin, Geinnett. Mart. Jackson
Madhson. Oconee. Walton

Territory 4: NW GA —
Carroll. Cobb. Dougias. Harolson, Paulding. Polk L
Territory S: SE Metro Sl
Clayton. DeXath, Rockdate ere
Territory 6: Middle GA L
Butts, Chattahoochee, Coweta, Fayette Harris. Meard, Henry
Jasper. Jones, Lamar, Marion, Meriwether, Monroe, Muscogee.
Newton. Pike. Spaiding. Talbot, Taytor. Troup. Upson s Sy vam—
Territory 7: Augusta
Baldwin. Burke, Columbia, Glascock, Greene. Hancock. Jefferson
Jenkins, Jonnson, Lincoln, McDuttie, Morgan. Oglethorpe. Putnam s S .
Richmond, Screven, Taliaferro. Warren, Washington, Wilkes S -~ >,
Territory 8: SW GA > >
Bibh, Bieckiey. Cathoun, Clay, Crawfora, Crisp, Dodage. Dooly.
Dougherty. Houston. Laurens. Lee. Macon. Peach, Pulaski, Ouitman, e E F
Randolph. Stewart. Schiey. Sumter, Telfair. Terrell. Twiggs. Webster |
Wheeler, Wilcox, Wilkinson v
Territory 9: SE GA = Syorers b
Appling. Bacon, Bryan. Bulloch, Branttey. Camden, Candier. Chariton e
Chatham, Effingham, Emanuel, Evans, Glynn, Jeff Davis. Long. Liberty e . -
Mcintosh, Montgomery, Pierce. Tattnall, Toombds. Treutien, Ware, Wayne annd

" - —— comemary coam a———
Territory 10: South GA e
Atkinson, Baker. Ben Mill, Barrien. Brooks. Clinch, Cotffee, Colquitt S
Cook. Decatur, Earty. Echols, Grady. rwin, Lanier, Lowndes, Miller. Mitchell P STy s
Seminole. Thomas, Tift, Turner. Worth cann —— i ———
Territory 11 State Wide e
Hospital Field Representative - — » — Sl . .

21



Provider Relations Field Services
Representatives

Territory _____Region _________[Rep
1 North Georgia Deandre Murray

2 Fulton Adrian Hogan

3 NE Georgia Carolyn Thomas

4 NW Georgia Danny Williams

5 SE Metro Ebony Hill

6 Middle Georgia Shawnteel Bradshaw
7 Augusta Jessica Bowen

8 SW Georgia Jill McCrary

9 SE Georgia Kendall Telfair

10 South Georgia Anitrus Johnson
North Hospital Rep Sherida Banks

South Hospital Rep Janey Griffin

22



Provider Relations Field Services

(continued)

State-Wide Consultants

Brenda Hulette
Anita Hester
Sharée C. Daniels

23



How to Contact Us?

Visit our Website:
WWW.mMmiIS.georgia.qov

24


http://www.mmis.georgia.gov/

Web Portal Secure

Georgia Medicaid Home

MEUPS Account Management
Web Port —

Jane Doe , Welcome to Georgia Medicaid
Applications
Application Description

Manages contact infermation. password, and authorizations for applications
VWeb Portal

25



Contact Us (Secure)

Select “Contact Information” and “Contact Us”

Home WMLl | Member Information | Provider Information | Provider Enrollment | Nurse Aide/Medication Aide | EDI | Pharmacy | HFRD

Account

w Phone Numbers & Links

_/GAMMIS:Contact Us <- Bookmarkable Link 2 Click here for help and information about bookmarks
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ontact Us (Secure)

(continued)

Choose an “Inquiry” > Enter your “Contact Method” > Detail how we may

assist you and select “Submit” to submit your inquiry.

Requests Requiring PHI

How can we help you?

Select an Item™

Enter Category Details

How can we help you?

How do you want to be contacted?
Contact Method™
Last Name, First Name

Phone Number, Ext

Contact Information

Claim Status Inquiry
Eligibility Inqui

Provider Enroliment
Request a Provider Rep Visit
1CD-10 Inquiry

Favors Review Inquiry
MAPIR Inquiry

Web Registration

Member ID Cards

Member PCP Assignments
Customer Service
Complaint about a Provider
Complaint about a Member
Other Complaint

Having a Technical Problem
Other

EDI Submission Problem
Provider PIN Issue

Contact My Provider Service Rep

X O

NOTE: If the response to your inquiry contains protected health information (PHI) such as member or claims information, you must log into the secure
web portal to submit your question and receive the response. Upon login, additional contact options related to PHI will be available.

[ eubmit [ cancel
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Contact Us (Secure)

(continued)

A tracking number is given to track your inquiry.

The following messages were generated:
Your request has been processed. Your tracking number is 20763193.

Providers may call the Provider Contact Center at (770) 325-9600 or toll-free at (800) 766-4456. Members may call the Member Contact Center at (770) 325-2331 or
toll-free at (866) 211-0950.

Contact Information
How can we help you?

Selectan Item* |Contact My Provider Service Rep | V|
Enter Category Details
test

How can we help you?

How do you want to be contacted?

Contact Method* | Telephone v
Last Name, First Name |HF' | |test |

Phone Number, Ext |(800)?66-4456 | ‘ |
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