
Georgia Medicaid 
New Biller
Web Portal Navigation
Presentation

For access to this presentation, please visit: www.mmis.georgia.gov -> Provider Information -> 

Provider Notices –“New Biller/Web Portal Navigation Presentation”
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Objectives

The information presented will enable all Web Portal users to:

• Navigate the Medicaid Web Portal and how to 
access key functions effectively.

• Differentiate between Secure and Unsecure Web 
Portal information.

• Access unsecure information such as – provider 
banner messages, provider notices, provider 
manuals, provider training tools, EOB search. 

• Access secure information such – Demographic 
Maintenance, Procedure search.

• Claim Submissions (Dental, Institutional, 
Professional, and claims search).

• GAMMIS electronic second level review 
Enhancement via the Web Portal.

Medicaid is administered by the Georgia Department 

of Community Health (DCH) and pays medical bills 

with both state and federal funds. 

Medicaid is a health insurance program that pays 

medical bills for eligible low-income families, including 

pregnant women and women with breast or cervical 

cancer, foster and adoptive children, and for eligible 

aged, blind, or those who have disabilities whose 

income is insufficient to meet the cost of necessary 

medical services.
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Overview of Georgia Medicaid

A Georgia Medicaid biller needs to understand the Medicaid 

program and the relationships between the various entities.

• Georgia Department of Community Health (DCH)

• Division of Family and Children Services (DFCS) 

• Gainwell Technologies
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Mission

The Georgia Department of Community Health

We will provide access to affordable, quality health care  

to Georgians through effective planning, purchasing

and oversight.

We are dedicated to A Healthy Georgia.
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Overview of Georgia Medicaid
(continued)

The Division of Family and Children Services (DFCS) is part of 

The Department of Human Services (DHS):

The DCH contracts with DHS/DFCS for determination and processing of Medicaid eligibility 

through county DFCS offices statewide. 

Additionally, DFCS:

• Investigates child abuse cases and referrals

• Finds foster homes for abused and neglected children 

• Helps low-income, out-of-work parents get back on their feet

• Assists with childcare costs for low-income parents who are working or in job training

• Provides numerous support services and innovative programs to help troubled families
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Overview of Georgia Medicaid
(continued)

Gainwell Technologies is the fiscal agent for Georgia Medicaid and PeachCare for Kids®. 

The DCH contracted with Gainwell Technologies to provide day-to-day services necessary for 

the Medicaid program to function.

These day-to-day operations are managed by different departments within Gainwell 

Technologies: 
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Web Portal Home Public
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Web Portal Home Public
(continued) 
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Web Portal Home Public
(continued) 



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     11

Web Portal Home Public
(continued) 
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Web Portal Home Public
(continued) 
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Web Portal Home Public
(continued) 
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Secure Web-Portal
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Web Portal Home 
(continued) 
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Provider Demographic Maintenance
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Provider Demographic Maintenance 
(continued)

• Taxonomies

• Service Languages.

• Mail To Values: Address 1, Address 2, City, State, Zip, E-Mail Address, Web Site Address, Phone, Fax, After Hours Phone, 

and Handicap Accessible.

• Service Location Values: Phone, Fax, After Hours Phone, Handicap Accessible, E-Mail Address, and Web Site Address.

• Pay to Values: Phone, Fax, After Hours Phone, Handicap Accessible, E-Mail Address, and Web Site Address.

• Revalidation Date (Note the same as revalidation).

• Manage and update owner and managing information.



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     18

Provider Change Of Information

Did you know that the Change of Information 

Form allows the provider to request updates to 

some of the information shown on the 

Demographic Maintenance page on the provider 

account?

Moving?
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Locating the Change of Information Tab 

Change of Information Tab
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Locating the Change of Information Tab 
(continued)
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Take Action 

Select which item(s) you would like to have updated.
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Take Action 
(continued)

Enter the Effective Date for the Change
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Take Action 
(continued)

Select next
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Take Action 
(continued)

Make sure to complete all necessary fields, upload 
any necessary documents then submit your

Change of Information Form! 
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Procedure and Eligibility Search

The most common procedure and eligibility 

denials come from NOT checking before 

rendering service.

LET”S TALK ABOUT THEM….
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Common Medicaid Benefit Plans

Medicaid Benefit Plan Plan Description

TXIX Provides Medicaid Benefits for those persons with 

low or no income.

SSI Provides Medicaid Benefits for those persons 

eligible for Supplemental Security Income benefits.

QMB Provides payment for Medicare Part A premium. 

Co-insurance, deductible, and Medicare Part B 

premium only. QMB will not cover any medical 

services not covered by Medicare.

SLQI1 Provides Payment for Medicare Part B Premium 

ONLY. No Medical Benefit. Aid Categories are 

446,661,662.

Manager Care/Georgia Families Benefits are received from 1 of the  3 CMO’s.  

Peach State, Amerigroup, CareSource

Institutional Hospice Provides Palliative Care to terminally ill individuals.

Nursing Home Provides coverage for Inpatient Nursing Home 

services. 
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Eligibility Verification

• [Medicaid ID and Date of Service Span]

• [Last Name/First Name, Gender, Birth Date, and Date of Service Span]

• [Birth Date, Social Security number, and Date of Service Span]

• [Last Name/First Name, Social Security number, Date of Service Span]
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Eligibility Verification
(continued)

Benefit Plan & Eligibility by Service Type must show “ACTIVE”
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Eligibility Verification
(continued)

Retro Medicaid Benefits

Claims must be received within six months after the date in which the 

determination of retroactive eligibility was made.
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Updating Member COB Information

*The Member Transaction button  will navigate providers to the page where the provider can upload a copy of the member’s other insurance card. 
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Updating Member COB information
(continued)

Section III: COB Information Update of the DMA-410: EB-TPL form will need to be submitted via the GAMMIS 

Web Portal.

To provide this information, upload a scanned image of the member’s insurance card for COB updates to the 

GAMMIS Web Portal at www.mmis.georgia.gov. Perform an eligibility request for the member in question, 

select the new Member Transactions button and follow the instructions provided on the member transactions 

page.

Please note that Providers will need to continue using the paper DMA 410-Form for Section I: Co-Payment 

Notification and Section II: COB Non-Coverage Affidavit.

http://www.mmis.georgia.gov/
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Procedure Search Panel
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Procedure Search
(continued) 
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Prior Authorization Search 
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Prior Authorization Search 
(continued)
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Prior Authorization Search 
(continued)

Prior Authorization search can be done in either of the following ways:

• Enter the member’s prior authorization number and select search

• Enter the Member ID and the requested from/through date of service and select 

search
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Prior Authorization Search 
(continued)
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Prior Authorization Search 
(continued)
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Medicaid Claims Submission
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How to Submit a Claim

Claims submission, claim adjustments, and claim resubmissions can be 

done in two ways:

• Electronically through a clearinghouse

• Through the Georgia Medicaid Web Portal
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Professional Billing Information

2

1
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Professional Billing Information
Section 1
Enter the required information indicated with and asterisk  and as much optional information as needed  
(some required fields are the Member ID, Name, DOB, and Release of Information).
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Diagnosis 
Section 2
Allows entry of up to 10 diagnoses
Click add to activate the diagnosis section for each additional diagnosis to be entered. 
Enter the diagnosis (to find a diagnosis code, use the [Search] feature).  
Enter the sequence (diagnosis code pointer) number.
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Detail 
Section 3



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     46

Claim Detail 
Section 3 
(continued)

1. Click add to add up to 50 lines > Click copy to  

duplicate information > Click delete to delete the 

details entered
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Submit
Section 4



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     48

Claim Status 

Once a claim has been 

processed, its status could be:

• Paid: Some or all of the claim was 

reimbursable.

• Denied: No part of the claim was found to 

be reimbursable.

• Suspended: Further processing is needed. 

The final determination may be dependent 

upon further review or receipt of additional 

information.
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Internal Control Number 
(Claim Number)

The ICN is a 13-digit number that is unique to each claim, no matter the status.

22 12010 999 999
Region Julian Date Batch                  Sequence
Claim Type            Year and Day             Internal Use        Only

*The region or claim type is determined by how the claim was submitted.
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Claim Status – Top of the Claim

✓ Claim number – Internal Control Number (ICN)

✓ Status – Paid, Denied or Suspended

✓ Total Paid amount

20210000000 Paid

$899.26



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     51

Claim Denial Reason

Claim is denied; move to the bottom of the claim for denial explanation. 

Make correction to the claim and resubmit.



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     52

Claim Status Options

• Paid Claim: Void, Copy, or Adjust. (Adjustments must be made within 90 

days of paid date.

• Denied Claims: Resubmit (once corrections have been made)

• Suspended Claims:  No action can be taken
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Institutional Claim
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Remittance Advice

How to read and understand your remittance advice.
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Remittance Advice (RA)
The RA is comprised of several document types in this order:

• Banner Messages

• Claim Activity/Status

• Financial Transactions-Expenditures (system generated only) and Accounts Receivable

• EOB Descriptions

• Summary Page

The RA is generated each claims payment cycle. RAs are only received if there is activity during the 

claims cycle.
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Accessing the Remittance Advice

* For a full comprehensive remittance advice report including all pages, please login and access using your payee ID user information.*
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Remittance Advice (RA)
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Remittance Advice (RA)
(continued)
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Financial Summary Page

This page is only accessible when logged into the Payee account.
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RA Account Receivable Financial Transactions
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GAMMIS Enhancements

Multi-Factor 
Authentication 

(MFA)
Claim Notes GABBYTM
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Multi-factor Authentication

62

Georgia Medicaid has started the implementation of Multi-Factor Authentication for all Provider, Agent, 

Billing Agent, and Trading Partner Web Portal user accounts. 

Week of Last Name Field on Accounts Beginning With

11/29/2022 A-B

12/4/2022 B-C

12/11/2022 C-F

12/18/2022 <Holidays>

12/25/2022 <Holidays>

1/3/2023 F-G

1/8/2023 G-J

1/17/2023 J-L

1/22/2023 L-N

1/29/2023 N-R

2/5/2023 R-S

2/12/2023 S-W

2/19/2023-2/28/2023 W-Z

3/1/2023 All provider accounts will be required to use MFA
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Who Is GABBYTM?

• Virtual Agent (VA)

• Self-Service Provider Application

• Natural-Language

• Conversational

• Artificial Intelligence (AI)

• Listens and Learns
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Why GABBY™

Why transfer to GABBY™?

• Using conversational AI, GABBY™ lets callers lead the conversation by simply asking what you 
need, listening to your response, and then processing your request. 

• With GABBY™, callers can  simply speak their Provider ID – numbers and letters. If GABBY™
ever has trouble understanding the caller, i.e., GABBY™ hears the letter ‘M’ instead of the letter ‘N’, 
GABBY™ will prompt the caller to speak a word (any word) that starts with the correct, desired letter 
(say “Nancy” or “Nifty”) – and off you go. 

• GABBY™ gives callers the opportunity to complete the same self-service transactions 
available in the Provider IVR, using state-of-the-art, intelligent, natural-language voice recognition 
instead – all while maintaining the option to still transfer to a Call Center agent, if need be.
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What All Can GABBYTM Do?

GABBYTM

Eligibility

Claim Status

Payment 
Information

Prior
Authorization

Recredentialing 
/ Revalidation

Notice

Application 
Search
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Claim Notes Enhancement

Effective Dec. 1, 2022, when appealing a claim to Alliant Health the decision notes 

will be visible to the provider.
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Contacting Gainwell Technologies
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Georgia Field Territories
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Provider Relations Field Services Representatives

Territory Region Rep

1 North Georgia Mercedes Liddell

2 Fulton Deandre Murray

3 NE Georgia Carolyn Thomas

4 NW Georgia Tierra Johnson

5 SE Metro Ebony Hill 

6 Middle Georgia Shawnteel Bradshaw

7 Augusta Jessica Bowen

8 SW Georgia Jill McCrary

9 SE Georgia Kendall Telfair

10 South Georgia Anitrus Johnson

North Hospital Rep Sherida Banks

South Hospital Rep Janey Griffin
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Provider Relations Field Services Representatives

State-Wide Consultants

Sharée C. Daniels

Brenda Hulette

Danny Williams
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IVRS Overview
The Interactive Voice Response System (IVRS) allows users to call and conduct inquiries or 

transactions on the Georgia Medicaid Management Information System (GAMMIS) using a touch-tone 

telephone.
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Contact Us

Our Provider Services Contact Center (PSCC)                                               

can be reached at 

800-766-4456

and is available 7 a.m. to 7 p.m. EST 

Monday through Friday (except state holidays) for service inquiries.

Please note the Web Portal is available 24/7
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Contact My Provider Rep Directly 

After logging into the GAMMIS System, select Contact Information then Contact Us
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Contact My Provider Rep Directly 
(continued)

Select an Item
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Contact My Provider Rep Directly 
(continued)
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Contact My Provider Rep Directly 
(continued)

Please provide all details pertaining to your issue, including ICN, member ID, etc. 
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Contact My Provider Rep Directly 
(continued)
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You should now know…

• How to access GAMMIS Home Unsecure/Secure 

• Submitting Claims

• Reading the Remittance Advice

• Enhancements

• How to contact your Gainwell Field Representative
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Questions



Thank you

Contact

brand@gainwelltechnologies.com

gainwelltechnologies.com

Gainwell Technologies

1775 Tysons Blvd.

McLean, VA 22102


