
For access to this presentation, please visit: www.mmis.georgia.gov -> Provider Information -> Provider 
Notices – “Presentation – Spring Medicaid Fair/OOS Telehealth – March 2024” 
Watch the “Live” presentation:  https://youtu.be/F_rhRp3WPYY

Out-of-State (OOS) 
Telehealth Provider 
Enrollment

http://www.mmis.georgia.gov/
https://youtu.be/F_rhRp3WPYY
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Mission

The Georgia Department of Community Health
We will provide access to affordable, quality health care  to Georgians through effective 

planning, purchasing

and oversight.

We are dedicated to A Healthy Georgia.
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Agenda

• Licensing and Credentialing Requirements 

for Providers Rendering Services via 

Telehealth or Telemedicine

• Admitting Hospital Privileges

• Prescribing Medications Via Telehealth

• Ordering, Prescribing, and Referring (OPR) 

Requirements for Telehealth Services

• Professional Liability Insurance 

Requirements for Providers Rendering 

Services via Telehealth

• Enrollment Application
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Licensing and Credentialing Requirements for Providers 
Rendering Services via Telehealth or Telemedicine

All enrolled providers, rendering services through the use of Telemedicine or 

Telehealth must possess the required credentials and be legally allowed to 

practice within the state of Georgia.  All enrolled providers must be credentialed by 

DCH’s Centralized Credentialing Verification Organization (CVO) or through a 

delegated credentialing arrangement with a Care Management Organization 
(CMO).
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Licensing and Credentialing Requirements for Providers 
Rendering Services via Telehealth or Telemedicine

All individual practitioners must possess the appropriate Georgia license (this includes a 

Telemedicine or Georgia Compact License), permit, certificate, approval, registration, or 

other form of permission issued by an entity other than the Department of Community 

Health (DCH), which form of permission is required by law.  All enrolled individual 

practitioners must act within the scope of his or her practice as defined by federal and state 

laws, rules, and regulations.
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Licensing and Credentialing Requirements for Providers 
Rendering Services via Telehealth or Telemedicine
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.
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Licensing and Credentialing Requirements for Providers 
Rendering Services via Telehealth or Telemedicine

Telemedicine/Telehealth services shall be subject to utilization review and auditing 
requirements.

Providers must maintain documentation of all services provided through the use of 

Telemedicine/Telehealth in accordance with DCH policy.
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Admitting Hospital Privileges

In-state physicians providing services through the use of Telemedicine/Telehealth must have 

admitting privileges at a Georgia hospital or an arrangement with a local physician who has 

admitting privileges.

Out of state physicians providing services via Telehealth must have an arrangement with a 

local physician who has admitting privileges or a local hospitalist.
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Prescribing Medications Via Telehealth

Providers may prescribe medications through the use of Telemedicine/Telehealth. All 

prescribers, whether in-state or out-of-state, must have and use his or her unique Drug 

Enforcement Administration (DEA) registration number to authorize controlled substance 

prescriptions. DEA regulations require practitioners to obtain a separate DEA registration in 

each state in which he or she prescribes controlled substances.

Accordingly, out of state practitioners, must obtain a Georgia DEA registration number if 

prescribing controlled substances to Georgia Medicaid and PeachCare for Kids members 

who are located within the state of Georgia.  Out-of-state practitioners, who do not prescribe 

controlled substances to Georgia Medicaid and PeachCare for Kids members within the 

state of Georgia are not required to have a Georgia DEA registration number.
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Ordering, Prescribing, and Referring (OPR) 
Requirements for Telehealth Services

The physician or non-physician practitioner who wrote the order, prescription or referral 

must be enrolled in Medicaid as either a participating Medicaid provider or as an OPR 

provider and his or her NPI number must be included on the claim.

 The provider’s NPI number must be for an individual physician or non-physician practitioner 

(not an organizational NPI).

 The physician or non-physician practitioner must be of a specialty type that is eligible to 

order, prescribe, or refer.
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Professional Liability Insurance Requirements for 
Providers Rendering Services via Telehealth

•
Each individual practitioner providing services through the use of Telemedicine/Telehealth is 
required to maintain professional liability insurance in the amount of $1 million per 
occurrence/$3 million per aggregate. Shared policies are prohibited and will not be 
accepted.  Umbrella and/or Excess Coverage policies will be accepted if the policy indicates 
professional liability (malpractice) coverage is included. Umbrella policies must include 
professional liability insurance in the amount of $1 million per occurrence/$3 million per 
aggregate for each individual practitioner. The umbrella policy must list each individual 
practitioner by name and clearly state that the $1m/$3m umbrella reflects individual limits 
(not shared).
.
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Enrollment Application

1

2
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Enrollment Application
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Enrollment Application
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Enrollment Application
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Enrollment Application
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Enrollment Application

The system is currently being 
updated to reflect the choice of 
OOS Over 50.
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Contacting your Provider Relations 
Field Services Representative:

Visit our website:

www.mmis.georgia.gov

http://www.mmis.georgia.gov/
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Georgia Field Territories
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Provider Relations Field Services 
Representatives

Territory Region Rep

1 North Georgia Mercedes Liddell

2 Fulton DeAndre Murray

3 NE Georgia Carolyn Thomas

4 NW Georgia Tierra Johnson

5 SE Metro Ebony Hill 

6 Middle Georgia Shawnteel Bradshaw

7 Augusta Jessica Bowen

8 SW Georgia Jill McCrary

9 SE Georgia Kendall Telfair

10 South Georgia Anitrus Johnson

North Hospital Rep Sherida Bentley

South Hospital Rep Janey Griffin
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Provider Relations Consultants

State-Wide Consultants

Sharée C. Daniels

Brenda Hulette

Danny Williams
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Contact My Provider Rep Directly
Login to the MMIS Web Portal with your username and password.
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Contact My Provider Rep Directly
Select the Web Portal Option.

(continued)
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Contact My Provider Rep Directly
Select Contact Information and then Contact Us from the drop-down menu.
(continued)
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Contact My Provider Rep Directly
Select a Type of Inquiry item. > Enter Details> Select a Contact Method and Enter details > Submit.
(continued)
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Contact My Provider Rep Directly
Once submitted, a tracking number/reference will generate. Please keep the tracking number for your records.
(continued)



Questions?



Thank You
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