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Mission

The Georgia Department of Community Health

We will provide Georgians with access to affordable, quality health care through 

effective planning, purchasing and oversight.

We are dedicated to A Healthy Georgia.
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Agenda

• DMA-520 Initial Provider Review

• DMA-520 2nd Level/Administrative Review

• DMA-520A Medical Review/OOS

• DMA-520A Medical Review 2nd Level/Administrative Review

• Administrative Law Hearing (OSAH)

• IVRS Overview

• Contact Us

• Session Review

• Closing, Questions and Answers
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DMA-520 Initial General Claim Denial Review 

How to appeal denied claims 
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DMA-520 Claim Inquiry Guidelines

• Only one DMA‐520 form may be electronically submitted per inquiry. All 

data fields must be completed on the e-form in Georgia Medicaid 

Management Information System (GAMMIS).

• For new inquiries, a Contact Tracking Number (CTN) will be provided. 
Please use this CTN and the Claim ICN to track your appeal request.

• For previously submitted inquiries, the status will be provided along with
the option to electronically upload supporting documentation. Include ALL 
supporting documentation for your appeal via the CTN.

• If the CTN status is CLOSED, you will not be able to upload supporting

documentation.
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DMA-520 Commonly Reviewed Edits – Gainwell Technologies
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Tips

• Bill claims within six months from the date of service. Keep up with your denials and 
submitted documentation.

• Research your claims denials.

• Review the Part 1 and Part 2 policy manuals and applicable fee schedules.

• Contact the Gainwell Technologies’ Call Center for questions.

• Consult with your assigned Gainwell Technologies Field Representative. 
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DMA-520 Documentation 

Examples: 

• EOBs (If Applicable)

• Claims Submissions History - Timely Filing (If Applicable)
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DMA-520 Form (Gainwell Technologies) - Initial Provider Review

• The DMA-520(s) must be submitted via the GAMMIS Web Portal at: www.mmis.georgia.gov.

• Claims must complete the payment cycle.

• Search for your denied ICN.

• Select DMA-520 and complete all required fields.

• DMA-520 appeal request must be requested within 30 days of the claim’s denial or adverse action.

• (Blue DMA-520 Option will appear if timely) 
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DMA-520 – Not Appeal Eligible

Not Eligible for an Appeal 
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DMA-520 - Appeal Eligible
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DMA-520 Form 
(continued)
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DMA-520 Inquiry Requirements

✓ Contact Name (Last, First)

✓ Contact Phone, Extension

✓ Contact Email Address

✓ Claim Inquiry Reason*

✓ Written Explanation

• Example: 

• Member Eligible For CMO/Retro Eligibility

• Other Inquiry Not listed

• Procedure Not Covered

• Timely Filing
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Submit DMA-520

• Submit your DMA-520.

• CTN Tracking number is received.

• Upload any supporting documents.
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DMA-520 Upload Attachments 

The DMA-520 Attachment upload panel allows the user to add documents to inquiries.

1. Click here to indicate you will be submitting an attachment.

2. Select the browse button to allow you to choose a file to upload to your inquiry (file type: jpg, tif or pdf).

3. Select the upload attachment button to associated your file to the provider inquiry.
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DMA-520 E-mail Notification 

You will receive an e-mail from DoNotReply@gammis.com notifying you here is a response regarding the 

submitted DMA-520.

mailto:DoNotReply@gammis.com
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DMA-520 Response Letter 
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DMA-520 Response Letter (continued)

18
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DMA-520 Administrative Review

DCH Second Level Appeal
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DMA-520 Administrative Review
(DCH – Provider Review)

2nd Level Administrative Review Inquiry Guidelines
The Department Of Community Health offers any provider the opportunity to request an administrative (2nd

level) review associated with a DMA-520 Inquiry form [Claim denial for payment or proposed adverse action 

(i.e. untimely filing, procedure code invalid)]. It must be submitted electronically through GAMMIS at 

www.mmis.georgia.gov.

• Must be requested/received within 30 days of the date of the proposed adverse action notification (the blue 

Administrative review option will appear if timely).

• Once the status of your DMA-520 shows as “CLOSED,” the option to request an Administrative/2nd Level 

review will appear. There is no appeal rights once the Administrative Review button is grayed out.

http://www.mmis.georgia.gov/
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Administrative Review Supporting Documentations

• EOBs (if applicable)

• Claims Submissions History – Timely Filing (if applicable)

• Member Eligibility Screen Print (if applicable)

• Member Lock in and Member update information – fax time stamp to member 

services (if applicable)

• EOBs from Primary (if applicable)
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2nd Level/Administrative Review 

• To initiate the Administrative Review, Search for your Claim ICN and click the DMA-520 button

and then the Administrative Review button.

• The information previously indicated on the DMA-520 Claim Inquiry Form will auto populate into 

the Administrative Review.

• Make sure the contact information is up to date.

• Add information in the Written Explanation box to explain the reason for the administrative review.

• Submit your online request and a new CTN will be assigned.

• The CTN status will be “OPEN” and you will have the option to upload supporting 

attachments/documentation.

• Note: The DCH does not have a time limit to respond to Administrative Reviews.
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2nd Level/Administrative Review 
(continued)
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2nd Level/Administrative Review 
(continued)
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2nd Level/Administrative Review 
(continued)
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2nd Level/Administrative Review 
(continued)
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2nd Level/Administrative Review 
(continued)

Upload ALL supporting documentation that is applicable to the request for Administrative Review.  
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2nd Level/Administrative Review Status

• To review the status of your request, search for your Denied ICN, select DMA-520 Inquiry 

and then select Administrative Review.

• Once your request has been processed, you will receive an e-mail notifying you that there is 

a letter with the response for the request.
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DMA-520/Administrative Review Timelines



DMA-520A Medical Review

•Alliant Health 

Solutions 
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Medical Review Process



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     32

DMA-520A Medical Claims Review Banner 

Message Dated: 5/18/2018



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     33

DMA-520A Medical Claims Review Banner 

Message Dated: 5/18/2018 
(continued)
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DMA-520A

• Medical Review 

• Submitted through the GA MMIS Web Portal: Prior Authorization → Medical Review Portal 

→ select Provider Inquiry Form (DMA-520A).

• Alliant reviews DMA-520A forms.
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DMA-520A Provider Inquiry Guidelines

• If your e‐mail, fax, and phone information does not automatically populate, manually 
enter the information.

• Click on the appropriate Review Type below:

➢ Emergency Medical Assistance (EMA)

➢ Medical Claims

➢ Dental

➢ Out‐of‐State (OOS)

• Enter the Internal Control Number (ICN).

• Enter any comments you have pertaining to the provider inquiry/appeal.

• Click “Submit Inquiry.” The system will show you the inquiry number “Q” and prompt you to 
attach the files.
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DMA-520A Medical Review

• Visit www.mmis.georgia.gov, select Prior Authorization, Medical Review Portal, Provider Inquiry 
form (DMA-520A).

• Used for clinical/medical reviews for medical necessity and reconsiderations for re-review. 

❖ Prior Authorizations (PA/UM) inquiries are to be electronically submitted directly into GAMMIS 
to the PA/UM team via the Medical Review Portal under the PA Change and Reconsideration 
Requests.

• Must be requested/received within 30 days from the date of the denial or date of final Alliant 
denial.

• Once the electronic inquiry is submitted to Alliant, providers will receive an Inquiry Number:

(Q-Number for tracking).

• All supporting documentation and clinical justification must be submitted simultaneously with the 
DMA-520A request to Alliant via Prior Authorization/Medical Review Portal logon. No paper, mail, 
or faxes are accepted at Alliant for medical reviews.

http://www.mmis.georgia.gov/
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DMA-520A Initial Provider Review 
Alliant Health Solutions
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DMA-520A Initial Provider Review 
Alliant Health Solutions 
(continued)



DMA-520A Medical Edits Reviewed 
by 

Alliant Health Solutions

Documentation will be required
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DMA-520A Provider Inquiry Form



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     43

DMA-520A Provider Inquiry 
(continued)

• Next, you can 

electronically attach 

the supporting 

documentation for 

Alliant's review.
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DMA-520A Provider Inquiry 
(continued)

1. To select a file, highlight the file and click “Open” or double click the file.

2. The file name will appear in the box next to “Browse.”

3. Click “Attach File.” If the file is uploaded, a “File uploaded successfully” message will be displayed and a link
to the attachment will show in the “Attached Files” table.
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DMA-520A Provider Appeals Notification of Decisions

• Providers will be notified via the Alliant Web Portal when an appeal has been received in the 
Inquiry and Appeals system and when a decision has been rendered on the appeal.

• To ensure secure transfer of information and compliance with HIPPA regulations, provider 
notifications will consist of a combination of No-Reply E-mails and Contact Us (correspondence)
messages.

• Auto Reply Example: 

*** DO NOT RESPOND TO THIS E-MAIL *** Dear Provider - ###, Thank you for contacting Alliant 
Health Solutions. Your DMA-520A/Appeal request, "********3593", has been received and placed 
in the queue to be reviewed. Please allow us time to review your appeal. Please visit Medical 
Review Portal section of Georgia MMIS portal: https://www.mmis.georgia.gov to view any details. 
Regards, Nurse Reviewer Team. *** Please note: This e-mail was sent from a notification-only 
address that cannot accept incoming e-mail. Please do not reply to this message. ***
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DMA-520A Provider Appeals Notification of Decisions 
(continued)



DMA-520A Administrative Review
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Important Changes

• Effective September 1, 2017, the process for requesting an Administrative Review Request of a Medical 
Claims Inquiries/Appeals, DMA-520A has changed.

• All Administrative Review Requests of a Medical Claims Inquiry/Appeal, DMA-520A, are to be electronically 
submitted via the Georgia Medicaid Management Information System (GAMMIS) Web Portal at 
www.mmis.georgia.gov, under the Provider Inquiry Form (DMA-520A) section. Providers will be notified via a "No-
Reply" e-mail when their Administrative Requests are received and when a decision has been rendered by Alliant. 

• A new review type, Administrative, has been added to the current Provider Inquiry Form (DMA-520A). 

• Only one Administrative Review Request can be submitted at a time. 

• The Administrative Request can only be requested on a previously reviewed inquiry/appeal (DMA-520A). 

• The inquiry number, “Q number,” must be included or the system will not accept the Administrative Request. 

• In the comments section, please indicate why an Administrative Request is being submitted. 

• Supporting medical documentation must be attached to the request at the time of submission.

If documentation is not attached, then the system will auto-deny your Administrative Request. 

• This information can be found on banner message posted 9/20/2017 (Medical Claims Administrative 
Review Process).

http://www.mmis.georgia.gov/


© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     49

DMA-520A Administrative Review 
(continued)
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DMA-520A Administrative Review 
(continued)



OOS Provider Administrative Reviews
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OOS Provider Administrative Reviews
(continued)

• DCH Reviews Out-Of-State (OOS) Administrative Reviews (no turnaround time limit).

• OOS providers must submit their Administrative Review requests in writing to:

Georgia Department of Community Health

Attention: Director Medical Policy & Provider Reviews Unit 

2 Peachtree Street, NW- 37th Floor 

Atlanta, GA 30303-3159
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Administrative Reviews – OOS Providers ONLY 
(continued)

• Part 1 Policy Section: 505.1 Administrative Review (Out of State 

Providers) 

• Note: Make sure that all supporting documentation is included in the OOS request (i.e., RA, 

Response to DMA- 520/DMA-520A, denial letters from Alliant, medical documentation). The

Administrative Review is conducted based on the documentation provided. Lack of supporting

documentation will result in the denial of the Administrative Review request.
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DMA-520A/DMA-520A Administrative Review & 
OOS Provider Appeal Timelines



Administrative Law Hearing
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Administrative Law Hearing
(continued)

• Whenever the opportunity for Administrative Review is available to the provider, the Administrative

Review process must be completed for the provider to be entitled to a hearing. Issues at hearings

are limited to those issues that have been reviewed/addressed through the Administrative Review

process.

• A request for a hearing must be in writing and received by the Administrative Review division within 

15 business days after the date the provider received the decision from the division.
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Administrative Law Hearing 
(continued)

The Request for Hearing must include the following information:

1. A clear expression by the provider or authorized representative that he/she wishes to present

his/her case to an Administrative Law hearing. Identification of the adverse Administrative Review

decision or other division action being appealed and all issues that will be addressed at hearing. 

Issues at hearing are limited to those issues that have been submitted for Administrative review.

2. A copy of the Adverse Action Letter, Administrative Review Response, or Final Denial Notice.

3. A specific statement of why the provider believes the Administrative Review decision or other 

Division action is wrong.

4. A statement of the relief sought.
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Administrative Law Hearing 
(continued)

• Request for hearing must be sent to:

Georgia Department of Community Health Legal Services Section

40th Floor, 2 Peachtree Street, NW

Atlanta, GA 30303-3159

Part I Policy Section: 506 Medicaid/PeachCare for Kids Provider Administrative Law Hearing
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References

• Part I Policies and Procedures for Medicaid/PeachCare for Kids® Manual; Chapter 500 for the

policies on Appeals.

• Provider Notices, Provider Messages and quarterly Provider manual updates

• DCH iNewsletter at www.dch.Georgia.gov/publications

http://www.dch.georgia.gov/publications


Claim Supporting Documentation 
Attachment Codes
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Provider Information - Provider Notices
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Provider Information - Provider Manuals
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Provider Information - Provider Messages
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Provider Information - Provider Messages 
(continued)
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IVRS Overview
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Contact Us

Our Provider Services Contact Center (PSCC) can be reached at 

800-766-4456

and is available 7 a.m. to 7 p.m. EST

Monday through Friday (except state holidays) to service inquiries.

Or

through the Contact Us function on the

Georgia Medicaid Management Information System (GAMMIS)

at: www.mmis.georgia.gov

The ChatBot feature is located and can be accessed from the Georgia Medicaid 

Management Information System (GAMMIS).  This feature is available 24x7.

http://www.mmis.georgia.gov/
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Georgia Field Territories
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Provider Relations Field Services Representatives

Territory Region Rep

1 North Georgia Mercedes Liddell

2 Fulton Deandre Murray 

3 NE Georgia Carolyn Thomas

4 NW Georgia Tierra Johnson

5 SE Metro Ebony Hill 

6 Middle Georgia Shawnteel Bradshaw

7 Augusta Jessica Bowen

8 SW Georgia Jill McCrary

9 SE Georgia Kendall Telfair

10 South Georgia Anitrus Johnson

North Hospital Rep Sherida Banks

South Hospital Rep Janey Griffin
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Provider Relations Field Services
(continued)

State-Wide Consultants

Brenda Hulette

Sharée C. Daniels

Danny Williams
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Contact Us (Secure) 
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Contact Us 
(continued) 
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Contact My Provider Rep Message
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Contact My Provider Rep Message
(continued)
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Contact My Provider Rep Message
(continued)
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Contact My Provider Rep Message
(continued)
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Contact My Provider Rep Message
(continued)
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Contact My Provider Rep Message
(continued)
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Contact My Provider Rep Message
(continued)
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Session Review

You should be able to:

• Understand how to successfully submit a DMA-520, DMA-520A, 

OOS Provider Appeal as well as an Administrative Law Hearing.

• Understand the appeal process and the hearing request

procedures as outlined in Section 500 in the above GA Medicaid

manual.



Questions ?



Thank you

Contact

brand@gainwelltechnologies.com

gainwelltechnologies.com

Gainwell Technologies

1775 Tysons Blvd.

McLean, VA 22102


