
EVV How To? 
Electronic Visit Verification 

For access to this presentation, please visit: 
www.mmis.georgia.gov  -> Provider Information -> 
Provider Notices -> “Presentation - EVV How To?”

https://www.mmis.georgia.gov/
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EVV Overview

What is EVV?

EVV is a technology 
that automates the 
gathering of service 
information by 
capturing time, 
attendance and care 
plan information 
entered by a home 
care worker at the point 
of care. 

EVV gives providers, 
care coordinators, and 
DCH access to service 
delivery information in 
real-time to ensure 
there are no gaps in 
care throughout the 
entire course of the 
service plan. 
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EVV Overview
(continued)

• Type of service performed

• Individual receiving the service

• Individual providing the service

• Date the service was provided

• Location of service delivery

• Time the service begins and ends

At a minimum, EVV electronically verifies the:
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EVV Overview
(continued)

The Georgia Department of Community Health (DCH) has selected Netsmart’s Mobile 

Caregiver+ (MCG+) as the state-designated electronic visit verification (EVV) solution. 

This system is designed to capture real-time service delivery and support our shared 

efforts to reduce fraud, waste, and abuse in the delivery of in-home care services.

Please note: The Netsmart MCG+ solution is provided at no cost to you.

Alternatively, Georgia DCH allows providers the option to use an approved third-party 

EVV vendor; however, please note that DCH will not cover any costs associated with this 

option. All expenses for using a third-party EVV system are the sole responsibility of the 

agency. 

We encourage providers to evaluate their options carefully to ensure compliance with 

state EVV requirements.

To support providers with common EVV solution issues once registered, Georgia DCH 

has partnered with Conduent.

The Conduent Call Center is available Monday through Friday, from 8:00 AM to 7:00 PM 

EST, excluding state holidays. 1-833-701-0012

Mobile Caregiver+ Link: https://evv-dashboard.mobilecaregiverplus.com 

https://evv-dashboard.mobilecaregiverplus.com/
https://evv-dashboard.mobilecaregiverplus.com/
https://evv-dashboard.mobilecaregiverplus.com/
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Contacting the EVV Call Center

Contact the Georgia EVV Call Center for technical issues or questions, 

via phone, e-mail, or website for chat. 

To receive faster service, you will need the following information to create your support ticket:

▪ Your agency name

• Your agency Medicaid ID

• Your agency National Provider Identification (NPI) number

• Your agency Employee Identification Number (EIN) or Taxpayer Identification Number

• Contact e-mail address

• Call back number

Primary Number: (833) 701-0012

Email: GAEVVSupport@Conduent.com

Website for Chat: www.gaevv.com

tel:+1-833-701-0012
tel:+1-833-701-0012
tel:+1-833-701-0012
mailto:GAEVVSupport@Conduent.com
https://www.gaevv.com/
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EVV Required Procedure Codes

CPT Codes T1019, T2025, and S9122 

The following waiver programs below are subject to EVV Program 
requirements:

➢ Service Options Using Resources in a Community Environment 
(SOURCE-COS 590)

➢ Community Care Services Program (CCSP-COS 930)

➢ New Options Waiver (NOW-COS 680)

➢ Comprehensive Supports Waiver Program (COMP-COS 681)

➢ Independent Care Waiver Program (ICWP-COS 660)

➢ Georgia Pediatric Program (GAPP-COS 971)

A full comprehensive list of required codes and modifiers can be found on 
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv

8

https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv
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Verifying Eligibility-
GAMMIS
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Verifying Eligibility

Eligibility verification is essential for claims reimbursement.

Providers can verify eligibility by:
• Logging into the GAMMIS secure web portal and performing an 

eligibility search.

• Contacting Gainwell Technologies Contact Center at                  
1-800-766-4456, M-F 7AM to 7PM.

• Contacting the acting Case Manager.

Is this member eligible to receive services?
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Eligibility Verification 
(continued)

• [Medicaid ID and Date of Service Span]

• [Last Name/First Name, Gender, Birth Date, and Date of Service Span]

• [Birth Date, Social Security Number, and Date of Service Span]

• [Last Name/First Name, Social Security number, Date of Service Span]
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Eligibility Verification 
(continued)

Benefit Plan & Eligibility by Service Type must show “ACTIVE”
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Eligibility Verification 
(continued)

Retroactive Medicaid Benefits

***Claims must be received within six months after the date in which the determination of 

retroactive eligibility was made.***
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Claim Submission

There are two ways to submit, adjust, and/or 

resubmit a claim:

Electronic Visit Verification (EVV) 

Georgia Medicaid Management Information System 
(GAMMIS)

 ***(Must have a Tier 2 Ticket, TPL, or Patient Liability)***
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Submitting Visits Through EVV

Create a Visit:

• The Schedule menu option allows providers to view existing visits, check availability, and add 
new visits to the EVV Provider Dashboard by selecting the “Add New Visit” button in the top-
right corner of the screen. 

• Once visits are scheduled, the Schedule Calendar displays a calendar view of all scheduled 
visits within the agency’s Provider Dashboard.

• For more information on adding or scheduling visits, please refer to Section 6.3, 
“Adding/Scheduling Visits,” in the Provider Portal User Guide found under the Training menu in 
your agency’s Provider Dashboard.

All visits for EVV-applicable services must be submitted through the state-mandated EVV solution, 
Netsmart Mobile Caregiver+. This includes new visits, resubmissions for denied visits, and any 
instances where a claim needs to be voided or adjusted.
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Submitting Visits Through EVV

Unmatched and Matched Visits:

• All completed visits are processed and transitioned to the 
Worklist for review. 

• In the Worklist, providers can review each visit, whether 
matched or unmatched, before manually releasing visits for 
adjudication. Providers should review and resolve any errors 
displayed for unmatched claims. 

• For more information on Unmatched Errors Code Reasons or 
Releasing Matched Service Records for Claims Submission, 
please refer to Sections 7.6 through 7.16 of the Claims Console 
User Guide.
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Submitting Visits Through EVV

Suspended Visits:
Suspended visits are identified with a “PENDED” status in the Claims Review menu. Please note that these visits will remain in 

“PENDED” status in the EVV solution until the adjudication process is complete and the visit receives either a paid or denied 

status. It is important to immediately contact your Gainwell Technologies representative for support with these visits, as they 

cannot be overwritten or rebilled through the EVV solution. 

Denied Visits:
Denied claims must be recreated as a new claim using the “New Claim” feature in the Work List. 

It is important that all providers review their GAMMIS Remittance Advice to confirm payment or denial details.

For detailed instructions on resubmitting denied claims, please refer to Section 8.4 of the Claims Console User Guide under 

“Locating and Remediating Denied Claims.” 

Please note that step-by-step instructions for the New Claims process are outlined in Section 7.15, “Manually Creating New 

Service Records,” of the same Manual.
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Multiple Visits on The Same Day

Multiple visits per day to the same member is permitted.

Your claim may be denied if:

➢ EVV data is mismatched (ex: time and date, service code, caregiver ID, location, recipient info)

➢ Missing Prior Authorization

➢ Eligibility

➢ Documentation discrepancies

Provider Responsibilities: If different providers (e.g., separate agencies or individual caregivers) 

serve the same member on the same day, each provider is responsible for accurately capturing and submitting their

respective visit data through their chosen EVV solution (which must be integrated with the State EVV system, Netsmart). 

Method of Correction: Verify your service has not been paid previously by performing a claim search. 

Verify data being billed matches the service record.

If your service has not been paid and matches the service record, please submit an appeal for your denied 

claim via the GAMMIS Web portal.
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GAMMIS Denied Claim(s) Appeal Process 

Please visit the GAMMIS Web portal at: www.mmis.Georgia.gov

1. Select claims search

2. Enter your claim ICN number and search

3. Select the “Blue DMA-520” Icon

Complete all data fields and attach if any supporting documentation.

For more information related to the DMA-520 process, please visit www.mmis.Georgia.gov, Provider 

Information, Provider Notices and select the Provider Appeals Process Presentation –June 2025

http://www.mmis.georgia.gov/
http://www.mmis.georgia.gov/
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Schedule Display
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Submitting Visits Through EVV
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Voiding or Adjusting Visits Through EVV

❖ Providers will use the Claim Review menu to 

locate, review, and remediate visits. 

❖ Please note that the EVV Provider 

Dashboard only allows providers to adjust or 

void claims that have a paid or partially paid 

status. 

• The agency has confirmed that the selected visit aligns with 
Medicaid’s void and adjustment policy, including timely filing 
requirements. (Adjustments = 90 days from the paid date)

• The correct tab has been selected within the EVV Provider 
Dashboard to void or adjust the visit appropriately.

• The agency should take note of the voided date, and all voided 
visits linked to the ICN, as each associated visit will be voided 
and recouped.

• The agency should be aware that a new claim for a previously 
voided visit cannot be submitted until one full billing cycle has 
passed.

• The agency should be aware that any visits released from the 
EVV solution cannot be voided or adjusted through GAMMIS. 
Attempting to do so will result in a hard claims edit denial.

Before you decide to void or adjust a claim, 

please ensure the following:
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Voiding or Adjusting Visits Through EVV
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Voiding or Adjusting Visits Through EVV
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Voiding or Adjusting Visits Through EVV

For more information on voiding or adjusting claims, please refer to Section 8.5, “Adjusting Paid 

Claims,” and Section 8.6, “Voiding Paid and Partially Paid Claims,” in the Claims Console User 

Guide, located under the Training menu in your agency’s Provider Dashboard.
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Claim Filing Deadline

❖ Remember: 

➢ Claims submission deadline is each 

Thursday at midnight to be in the Friday 

payment cycle. 

➢ Providers can no longer wait until Friday 

noon to submit EVV-applicable claims. 
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Claim Submission- 
GAMMIS

28
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Claim Submission- 
GAMMIS

• Log into the secure web portal with 
your username and password.

• Select Web Portal.

• Select Claims-New Professional Claim.

➢ Training presentations for claim submissions 
can be found at www.mmis.georgia.gov -
Provider Information- Web Portal Training-
Claims- Completing a Professional (1500) 
Web Claim.

➢ Please Note: Providers MUST have A Tier 2 
Ticket from Conduent to bill claims in 
GAMMIS.

http://www.mmis.georgia.gov/
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• Claim status can be reviewed by logging into the 
GAMMIS secure Web Portal. 

• Select the “Claims” tab, and click “search, void, 
adjust” in the submenu. 

• Insert the claim Internal Control Number (ICN) or use 
the member’s Medicaid ID, dates of service, and claim 
status (paid/denied). 

• You can also review by opening the Remittance 
Advice (RA) that is generated every Monday. To do 
so, you can locate the “reports” tab after logging into 
the GAMMIS Web Portal. Select the option “financial 
reports” and choose “remittance advice” from the 
drop-down menu. Select the date range of the claim in 
question.  

Where Can I Review the Status of Submitted 
Claims on GAMMIS?
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Timely Filing Guidelines

For most providers, timely filing is six months from the month the service 
was rendered by the provider; however, there are variations which you should 
be aware of:

➢ Claim submission -Within six months of the month of service

➢ Claim adjustment -Within three months of the month of payment

➢ Claim resubmission -Within three months of the month the denial occurred

➢ One Year (365 Days) Claim Submission -All claim submissions and adjustments to 
denied claims are to be completed according to policy by 365 days.

• A claim is considered a new claim if there are any changes made to the claim after the 
initial submission (total charges, dates of service, revenue codes, etc.); therefore, the 
six months for timely filing will apply to the claim that has been edited. Regardless if 
the prior submitted claims were kept timely in the system.
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Where Do I Obtain the Member’s Prior 
Authorization (PA) Information?

Receiving a new member?

The Case Manager will:

Submit for the PA and provide the approved 

PA number once it has processed. 
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Managing Authorized Units Through EVV

Effectively managing APPROVED vs. USED units linked to a recipient’s prior 

authorizations is essential for:

• Ensuring accurate reimbursement.

• Preventing overpayments.

• Reducing the risk of PUNTs (unit overages) in the EVV solution.

Providers can track and manage the number of units linked to a 

prior authorization by:

• Reviewing the authorization details in the Prior Authorization menu.

• Using the Search Visit to Claim Reconciliation function in the Visit menu.  
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Managing Authorized Units Through EVV
The Visit Service Reconciliation Report offers providers a real-time overview of:

➢ completed visits

➢ including transmission status

➢ scheduling details

➢ and visit data

It also helps to monitor the status of visits integrated from a third-party vendor. 

By design, this report displays the status of all completed visits as seen in both the 

Worklist and Claims Review menus. 

It provides visibility into which services have been submitted for billing and which still

require action, helping to ensure that all billable services are properly tracked and submitted.. 

When used properly, the Visit Service Reconciliation Report helps providers:

➢ Reduce missed billing opportunities.

➢ Improve overall claim accuracy.

➢ Quickly identify the root cause of PUNTs (unit overages).
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Managing Authorized Units Through EVV
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Managing Authorized Units Through EVV
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Managing Authorized Units Through EVV

For more information on voiding or adjusting claims, please refer to Section 10.13, 

“Visit Service Reconciliation Report” in the Claims Console User Guide, located 

under the Training menu in your agency’s Provider Dashboard.
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How Can We Get a PA Updated for Additional 
Units?

Missing units or need a 
PA updated?

Please contact the Case Manager for any updates as it 
pertains to the Prior Authorization units. Once the 

update is complete, you can verify by reviewing the PA 
details prior to submitting your claim. 
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My PA units have been updated by the Case 
Manager, but I am unable to see them in EVV, 
what should I do?

➢Please contact Conduent. A Tier II Ticket may have to be issued to resolve 

the issue. 

➢The only exception for an escalation to Tier II is if it has been determined that 

units have been added by the case manager and the number of units that were 

authorized has changed, but has not reflected in the EVV’s PA. 
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PA Unit (PUNT) error. How can I resolve it?

What is PUNT? 

➢The PUNT error occurs when there is an overuse of units for 

the approved Prior Authorizations.

➢P for Prior Authorization and UNT for units and it appears 

in the Work List as an Unmatched claim(s).

➢GA EVV Support does not automatically issue a Tier II ticket 

for a PUNT related issue.
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Locate and Resolve: (PUNT)

• Step 1

❑Access the GAMMIS PA by 

identifying units used per PA 

and subtract from units used in 

EVV. 

❑Then subtract answer from 

what has been authorized to 

find the extra units. 

• Step 2

❑Find the Authorization Number 

in the Prior Authorization tab. 

❑Copy it and paste it in archive 

list and confirm no units are 

pulling in any of the claims.

❑To confirm this, both 

calculated and billable lines, 

have to say zero.

❑They will need to restore the 

claims and remove the units 

from both billable and 

calculated fields.

❑You can confirm the units are 

removing by checking in the 

PA tab on EVV. 

• Step 3

❑Go to Work List.

❑Select Payer from the drop-down 
menu.

❑In the Authorization Field, enter the 
authorization number from the prior 
authorization tab in Step 1. 

❑Do not enter dates in the date 
fields. This will cause the system to 
limit the claims to dates within that 
time frame and may eliminate.

❑Click on the "Search” button.

❑At the top of the Row Headers, 
click on Calculated Amount and 
then click on it again to sort the 
field from highest dollar amount to 
lowest.

❑If you find a claim with an extreme 
dollar amount, it is an indication 
there are too many units assigned 
to that claim line.
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Prior Authorization Search- GAMMIS
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Prior Authorization Search-GAMMIS
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Prior Authorization Search-GAMMIS
(continued)

Prior Authorization search can be done in either of the following ways:

• Enter the member’s prior authorization number and select search

                

• Enter the Member ID and the requested from/through date of service and select 

search
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Prior Authorization Search-GAMMIS 
(continued)
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Prior Authorization Search-GAMMIS 
(continued)
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Conduent Helpful Resources & Training
Mobile Caregiver+ training webinars for the EVV Provider Dashboard and MCG+ mobile app are hosted by 

Netsmart throughout the month and cover a variety of topics. 

Users are also welcome to watch pre-recorded webinars about the solution or join live Q&A sessions to get their 

questions answered in real time.

Helpful Resources:

1. To register for the EVV Dashboard - https://mobilecaregiverplus.com/ga-dch/

2. To register for additional Mobile Care+ Training - https://mobilecaregiverplus.com/training/

3. To register for a Live question and answer session with Netsmart - https://mobilecaregiverplus.com/training/

4. To access Georgia EVV Townhalls and Webinars - https://medicaid.georgia.gov/programs/all-programs/georgia-

electronic-visit-verification-evv/evv-service-providers

Once the initial training is complete, the Conduent Call Center is available to provide ongoing support, helping 

providers reinforce their knowledge and ensuring an optimal EVV experience moving forward.

https://mobilecaregiverplus.com/ga-dch/
https://mobilecaregiverplus.com/ga-dch/
https://mobilecaregiverplus.com/ga-dch/
https://mobilecaregiverplus.com/training/
https://mobilecaregiverplus.com/training/
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
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How to access quick reference guides or 
complete training manuals?
EVV Provider Dashboard:

• Log into the EVV Provider Dashboard

• In the Main Menu click on "Training"

• The screen that opens in the Main Window is blank except a hyperlink that says "Go To Training."

• Click on the hyperlink to be taken to the https://mobilecaregiverplus.com/resources/

Mobile Caregiver+ Mobile App:
• Log into the Mobile Caregiver+ Mobile App

• Select Menu and click on “Help Center”

• Once selected, each mobile users should have immediate access to immediate training on the following:

• Location Services

• Viewing or Deleting Messages

• Offline Mode

• View or Cancel Visits

• Start or End Visits

• How to Schedule a Visit

• How to View a Scheduled Visit

• Undoing the Start of a Visit 

• Recipients

https://mobilecaregiverplus.com/resources/
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GAMMIS Helpful Resources & Training
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GAMMIS Helpful Resources

The Provider Notices Panel houses PowerPoint presentations from monthly workshops and semi-

annual Medicaid Fairs
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GAMMIS Helpful Resources

The Provider Manuals Panel houses Part I and Part II (Category Specific) Policy Manuals
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GAMMIS Helpful Resources

The Provider Messages Panel includes the most up-to-date announcements and changes to the 

Medicaid Program.

Filters are available by adding a Keyword, Year or Provider to narrow search.
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GAMMIS Helpful Resources

The Web Portal Training Panel houses various training guides and materials for GAMMIS Web Portal users.
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The Call Center-EVV
Topic Contact & Troubleshooting information

GA EVV Support (Netsmart Call Center)

GA EVV Helpdesk (Netsmart Website Address)

Netsmart Support Portal Assist with:

Target Area: EVV Technical and System Questions

GPS Variance

Integration Portal

Missing Member/PA

Password Reset Support

Profile Updates

Registering Provider ID

Reports/Time Log

Scheduling Visits

Technical Support/ L2 or L3 tickets (formerly Tier 2 or Tier 3)

Support by Phone:  1 (833) 483-5587

www.NetsmartConnect.com 

Monday – Friday: 8:00 AM – 6:00 PM EST

Saturday/Sunday and State Holidays: Closed

Administrative Support

Alternative EVV Requirements

Claims Matching

Dashboard Navigation

EVV Mobile Device

EVV Policy Questions

EVV Visit Maintenance

Getting started with EVV

Please note that your support is instrumental in enabling the Netsmart Call Center EVV Specialist to effectively address and resolve your concern.

Upon contact, the following details will be requested, including but not limited to:

Conduent must have all details below to create a ticket.

Reason for Contact:

Current Case #: (if applicable)

Tier 2 Case #: (if applicable)

Name of your 3rd party vendor: (if applicable)

• Your agency name

• Your agency Medicaid ID

• Your agency National Provider Identification (NPI) number

• Your agency Employee Identification Number (EIN) or Taxpayer Identification Number

• Your name, e-mail address, and contact number

• Screenshots of the Error or Issue

• Supporting Attachments

• PUNT

• PNOT

• Missing Member or 
PA

• Password Reset

• Unmatched Claims

• Denied Claims

• Voids or 
Adjustments

• Mobile App Issues

Example Tier 
1 Escalations

• Missing Member or 
PA

• EVV Functionality 
Errors

• RNOT (validated)

• Unable to Register

• User Profile Issues 
(rare)

Example Tier 
2 Escalations

http://www.netsmartconnect.com/
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Contacting Gainwell Technologies
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GABBY -Virtual Agent

GABBY Overview 1-800-766-4456
Option 1      

Member Eligibility

Option 2      
Claims Status 

Option 3     

 Payment Information

Option 4      

Provider Enrollment

Option 5    

 Prior Authorization

Option 6     

GAMMIS password/pin 
reset, Pharmacy Benefits, 
the Nurse Aide Registry or 

Nurse Aide Training 
program, PeachCare for 
Kids®, EDI/Web Portal 
Navigation, Electronic 

claim submission

59
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Provider Services Contact Center

PSCC assists providers with inquiries regarding 

claims status, eligibility coverage, prior authorization, 

remittance advice, demographic changes, and other Medicaid 

questions. PSCC is available:

• 1-800-766-4456

• Monday through Friday (excluding state holidays)

• 7 AM to 7 PM, Eastern Standard Time

• Providers can also use the “Contact Us” link on GAMMIS

60
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Electronic Data Interchange (EDI)/ Web Portal 
Team

1-877-261-8785

• Web Portal Password Resets

• Provider Pin Activations

• Electronic claim file submissions

• Claim Rejects

• Web Portal Navigation/Registration

• Identifying and troubleshooting technical issues

• Enrollment of trading partners

61
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Georgia Field Territories
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Provider Relations Field Services 
Representatives

Territory Region Rep

1 North Georgia Mercedes Liddell

2 Fulton DeAndre Murray

3 NE Georgia Carolyn Thomas

4 NW Georgia Tierra Johnson

5 SE Metro Ebony Hill 

6 Middle Georgia Shawnteel Bradshaw

7 Augusta Jessica Bowen

8 SW Georgia Jill McCrary

9 SE Georgia Kendall Telfair

10 South Georgia Anitrus Johnson

North Hospital Rep Sherida Bentley

South Hospital Rep Vacant
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Provider Relations Consultants

State-Wide Consultants

Brenda Hulette

Danny Williams

Janey Griffin

64
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Contact My Provider Rep Directly 

After logging into the GAMMIS System, select Contact Information then Contact Us
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Contact My Provider Rep Directly 
(continued)

Select an Item
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Contact My Provider Rep Directly 
(continued)
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Contact My Provider Rep Directly 
(continued)

Please provide all details pertaining to your issue, including ICN, member ID, etc. 
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Contact My Provider Rep Directly 
(continued)
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Session Review

Understand what is EVV

How to verify Eligibility

Where to submit claims/adjustments and reconcile pending/suspended claims

How to access Training Materials

How to contact Conduent and Gainwell Technologies



Questions



The content within is provided for general informational purposes and is not intended to be used in place of consultation services.

Copyright © 2023 Gainwell Technologies, LLC. All rights reserved.

Gainwell and its logo, and other marks where indicated, are registered trademarks of Gainwell Technologies.
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