
ICWP 
New Biller 

To access the PDF version of this presentation, please visit our website: www.mmis.georgia.gov -> 

Provider Information -> Provider Notices – “Presentation – ICWP New Biller”
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Agenda

• Overview of Georgia Medicaid

• Member Eligibility Differences

• MMIS Prior Authorization Research 

• Claim Submission Basics

• Claims History Search

• Common Denials 

• EVV Claim Service Codes

• Policy Information and Updates 

• Contacting Gainwell Technologies

• Interactive Voice Response System (IVRS)

• Session Review

• Closing, Questions and Answers 
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Gainwell Technologies

Gainwell Technologies is the fiscal agent for Georgia Medicaid. DCH has contracted with 

Gainwell Technologies (formally DXC Technology) to provide the day-to-day services 

necessary for the Medicaid program to function. Duties include:

• Answering member and provider phone calls through the contact center

• Answering incoming correspondence

• Processing claims

• Resolving claim denials

• Issuing member ID cards

• Enrolling providers
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Georgia Medicaid Management Information System 
(GAMMIS)
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➢ GAMMIS is the biller’s 24-hour resource for Georgia Medicaid information. 

➢ Non-secure information, such as policy manuals, provider alerts, forms, and training materials 

(along with secure information, such a claim, member eligibility, remittance advices, and prior 

authorizations) is available anywhere with Internet access.
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Eligibility Verification

Eligibility verification is the first and most important step in billing any claim.

Eligibility should be verified prior to each visit to the office or facility or dispensing of any 

equipment or treatment.

Verifying eligibility allows you to determine:

➢ Is the member currently eligible?

➢ Is the member eligible for this service?

➢ Does the member have other coverage?

➢ Has the member reached coverage limitations?

➢ Does the member have a spend-down or patient liability that will affect the claim?
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Eligibility Verification 
(continued)

There are three ways Georgia Medicaid provides verification of member eligibility:

➢ Provider Services Contact Center (PSCC)

➢ GAMMIS website www.mmis.georgia.gov 

➢ Interactive Voice Response System (IVRS)

The IVRS and the GAMMIS website are available 24 hours a day.  
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http://www.mmis.georgia.gov/
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Eligibility Verification 
(continued)

GAMMIS website www.mmis.georgia.gov (secure Web Portal only)

1. Eligibility 

2. Eligibility Request
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Eligibility Verification 
(continued)

➢ Member Medicaid ID 

➢ From date of services (FDOS) and To date of service (TDOS)

➢ Search 
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No Medicaid Benefits
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SLQ1 Medicare Premium Only “No” Medicaid Benefits
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CCSP Medicaid & QMB Benefits
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CCSP 

Benefits
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SSI Medicaid Benefits
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TXIX Medicaid Benefits
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Now and COMP Medicaid Benefits
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Nursing Home Medicaid Benefits
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Retro Medicaid Benefits
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Claims must be received within six (6) months after the date in which the determination of 

retroactive eligibility was made at the address used for regular claims submission.
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Prior Authorization 
Research
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Prior Authorization Search
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Visit: www.mmis.georgia.gov

➢ Log in with your username and password

➢ Select Web Portal

➢ Select Prior Authorization

➢ Search Prior Authorization

http://www.mmis.georgia.gov/
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Prior Authorization Search 
(continued)
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Prior Authorization Search 
(continued)
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Prior Authorization search can be done in either of the following ways:

• Enter the member’s prior authorization number and select search

                     

• Enter the Member ID and the requested from/through date of service and select 

search
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Prior Authorization Search 
(continued)
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Prior Authorization Search 
(continued)
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Prior Authorization 
 Alliant Health Solutions Nurse Contact 

Request
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Contact Us - Alliant Heath Solutions - (GMCF) - ICWP PA 
Inquiries
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1

2

Move Down 

3

4



Gainwell Technologies   Proprietary and Confidential

Contact Us - Alliant Heath Solutions - (GMCF) - ICWP PA 
Inquiries 
(continued)
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Contact Us - Alliant Heath Solutions - (GMCF) - ICWP PA 
Inquiries 
(continued)
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Medicaid Claim Submissions
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Category of Service 

When enrolled, providers are assigned a Category of Service (COS) or contract. Some 

common provider types are:

• 430 - Physician 

• 590 - CCSP

• 660 - ICWP

• 680 - Now

• 681 - Comp

• 930 - Source
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Claim Types

An ICWP/CCSP/Source/GAPP Providers will always submit a: 

• Professional Claim – CMS 1500 
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How to Submit a Claim

Claims, claim adjustments, and claim resubmissions can be submitted in two ways:

• Electronically through a clearinghouse

• Through the Georgia Medicaid Web Portal
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Professional Billing Information

31
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Professional Billing Information
Section 1
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Enter the required information and as much optional information as possible (some required fields are 

the Member ID, Last Name, First Name, and Middle Initial).

Prior Auth.  
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Diagnosis 
Section 2
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Allows entry of up to 10 diagnoses
➢ Click add to activate the diagnosis section for each additional diagnosis to be entered. 

➢ Enter the diagnosis (to find a diagnosis code, use the [Search] feature).  

➢ Enter the sequence (diagnosis code pointer) number.
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Detail 
Section 3
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Claim Detail 
Section 3 
(continued)

Click add to add up to 50 lines > Click copy to duplicate information > Click delete to delete 
the details entered
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Submit
Section 4
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New Claim, Not Submitted 

If the claim is new and has not been submitted, the submit and cancel buttons appear. 
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Claim Status 

Once a claim has been processed, its status could be:

• Suspended: Further processing is needed. The final determination may be dependent upon further review 

or receipt of additional information.

• Denied: No part of the claim was found to be reimbursable.

• Paid: Some or all of the claim was reimbursable.

• Claims Adjustment 
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Suspended Claim

• If suspended, no buttons will appear. (Manual Review Required) 

• Check with the call center or your field rep for more information
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Denied Claim

• If denied, the re-submit and cancel buttons appear. 
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Claim Denial Reason

• Claim is denied, move to the bottom of the claim to see why it has denied. Try to correct 

and then resubmit your claim. 
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Claim Status – Top of the Claim

✓ Claim number – Internal Control Number (ICN)

✓ Status – Paid, Denied or Suspended

✓ Total Paid amount
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20210000000
Paid

$899.26
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Paid Claim with the Adjust Option

• If paid, the adjust, void, copy claim and cancel buttons appear. (If the paid claim 

has already been adjusted, the void and adjust buttons are no longer available). 

This claim can be adjusted within 90 days of the paid date.
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Claims History 
Research
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Claims History Search 
(continued)
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Claims History Search

Ways to search for outstanding claims:

•  ICN (Search)

•  Member ID, FDOS -> TDOS, Claim Type (Search)

•  Member ID, FDOS -> TDOS, Status Type (Search)

•  Member ID, Claim Type, RA Date (Search)

Claim Type = Professional

Status Type Options = Paid, Denied, Suspended 
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Claims History Search 
(continued)
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Sort Claims by DOS, RA Date, Billed, or Paid
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Timely Filing Rules

For most providers, timely filing is six months from the month the service (MOS) was 

rendered by the provider. However, there are variations which you should be aware:

➢ Claim adjustment – Within three months of the month of payment

➢ Claim resubmission – Within three months of the month the denial occurred

➢ Crossover claim – Within 12 months of MOS

➢ Secondary claim – Within 12 months of MOS
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Common Denials

• 535: Adjustment exceeds timely filing period

• 3000: PA units exhausted or partially available

• 3011: DOS not within PA/Precert effective dates

• 4021: No Coverage for Billed Procedure

• 5035, 5037 or 5042: Exact Duplicate 

• 5038 or 5043: Possible Duplicate

• 5044: Possible conflict (with another waiver)

• 5115: Service not allowed during hospital stay
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Procedure Codes and Reimbursement Rates

A full list of all ICWP Procedure Codes can be found in the Independent Care Waiver 

Services(ICWP) manual, section “Appendix O” – Procedure Codes and Reimbursement

Some Examples: 
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ICWP 
Electronic Visit Verification (EVV) 

Service Codes
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Procedure Codes Requiring EVV Claim Submission 

ICWP Personal Support Services
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Georgia EVV Support
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New Georgia EVV Call Center – Netsmart

Operation Hours: Monday – Friday 8 AM – 6 PM EST

Primary Number: (833) 483-5587

Website support: www.NetsmartConnect.com 

https://urldefense.com/v3/__https:/protect.checkpoint.com/v2/r01/___http:/*www.NetsmartConnect.com___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NmUzMzA2NTEzZTMwYjM4ZjAxNmZkMWVjNzAyYTNhNGE6NzoxODk3OjJkNzQyYTM4OTg3YTNmYWY1Yzc3MmRiYTRmYjhiMjY1ZWY1NTYzZWQ0ZDlmNDRkNTE2Njc3Zjc2YWQwOWUxYzg6aDpUOkY__;Lw!!HWVSVPY!gVwpUzxHxeRj01DUpSmApsnKmYyyvOaGOw2YiE-sAyJV0mIyK6Jvv2T2xSZDNOaTzz4LhyOf_2AkvmeZejyRyzRJlTt_ypt-SrAdoamDmWWddtM$
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Policy Information and Updates
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Policy Information and Updates 
(continued)
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➢ Provider Notices - most up-to-date program-specific presentations.

➢ Provider Manuals -  Program Specific Policy Manuals 

➢ Provider Messages - Additional Information and alerts are posted under provider messages.
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Provider Information and Provider Notices
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Provider Information and Provider Manuals
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Provider Information and Provider Manuals
(continued)
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Provider Information and Provider Messages
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Provider Information and Provider Messages
(continued)
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Georgia Field Territories
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Provider Relations Field Services Representatives
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Territory Region Rep

1 North Georgia Mercedes Liddell

2 Fulton Deandre Murray 

3 NE Georgia Carolyn Samuel

4 NW Georgia Tierra Johnson 

5 SE Metro Ebony Hill 

6 Middle Georgia Shawnteel Bradshaw

7 Augusta Jessica Bowen

8 SW Georgia Jill McCrary

9 SE Georgia Kendall Telfair

10 South Georgia Haley Guyton

North Hospital Rep Sherida Banks

South Hospital Rep Vacant
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Contact My Provider Rep Directly

Login to the MMIS system with your username and password
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Contact My Provider Rep Directly 
(continued)

Select The Web Portal Option 
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Contact My Provider Rep Directly 
(continued)

Select Contact Information, Contact Us 
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Contact My Provider Rep Directly 
(continued)

Select an Item
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Contact My Provider Rep Directly 
(continued)
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Contact My Provider Rep Directly 
(continued)

Please provide all details pertaining to your issue, including ICN, member id etc. 
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Contact My Provider Rep Directly 
(continued)
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Provider Services Contact Center

71

PSCC assists providers with inquiries regarding claims status, eligibility 

coverage, prior authorization, remittance advice, demographic changes, 

and other Medicaid questions. PSCC is available:

➢ 1-800-766-4456

➢ Monday through Friday (excluding state holidays)

➢ 7 a.m. to 7 p.m. Eastern Standard Time

➢ Providers can also use the “Contact Us” link on GAMMIS
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Contacting Gainwell Technologies

72

➢ Interactive Voice Response System (IVRS)

➢ Provider Services Contact Center (PSCC)

➢ Georgia Medicaid Management Information System (GAMMIS) 

➢ Provider Relations Representatives
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IVRS Overview
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The Interactive Voice Response System (IVRS) allows users to call and conduct inquiries or transactions on 

the Georgia Medicaid Management Information System (GAMMIS) using a touch-tone telephone.
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Session Review

74

You should now be able to:

➢ Verify Georgia Medicaid member eligibility

➢ Claims Submissions

➢ Claims History Search

➢ Claim Adjustments

➢ Timely Filing

➢ Contact about information concerning Georgia Medicaid

➢ Identify the Gainwell Technologies Field Services Representative responsible for your 

Georgia Medicaid territory.
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Closing

Questions and Answers
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