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To access the PDF version of this presentation, please visit our website: www.mmis.georgia.qov ->
Provider Information -> Provider Notices — “Presentation — ICWP New Biller”
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Agenda

» Overview of Georgia Medicaid

« Member Eligibility Differences

« MMIS Prior Authorization Research
« Claim Submission Basics

« Claims History Search

« Common Denials

« EVV Claim Service Codes

« Policy Information and Updates

« Contacting Gainwell Technologies
* Interactive Voice Response System (IVRS)
e Session Review

* Closing, Questions and Answers
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Gainwell Technologies

Gainwell Technologies is the fiscal agent for Georgia Medicaid. DCH has contracted with
Gainwell Technologies (formally DXC Technology) to provide the day-to-day services
necessary for the Medicaid program to function. Duties include:

« Answering member and provider phone calls through the contact center
* Answering incoming correspondence

* Processing claims

* Resolving claim denials

* Issuing member ID cards

« Enrolling providers

Gainwell Technologies Proprietary and Confidential



Georgia Medicaid Management Information System
(GAMMIS)

» GAMMIS is the biller’'s 24-hour resource for Georgia Medicaid information.

» Non-secure information, such as policy manuals, provider alerts, forms, and training materials

(along with secure information, such a claim, member eligibility, remittance advices, and prior
authorizations) is available anywhere with Internet access.

Gainwell Technologies Proprietary and Confidential



Eligibility Verification

Eligibility verification is the first and most important step in billing any claim.

Eligibility should be verified prior to each visit to the office or facility or dispensing of any
equipment or treatment.

Verifying eligibility allows you to determine:

» Is the member currently eligible?

» |s the member eligible for this service?

» Does the member have other coverage?

» Has the member reached coverage limitations?

» Does the member have a spend-down or patient liability that will affect the claim?

Gainwell Technologies Proprietary and Confidential



Eligibility Verification

(continued)

There are three ways Georgia Medicaid provides verification of member eligibility:

» Provider Services Contact Center (PSCC)
» GAMMIS website www.mmis.georgia.gov
> Interactive Voice Response System (IVRS)

The IVRS and the GAMMIS website are available 24 hours a day.

Gainwell Technologies Proprietary and Confidential


http://www.mmis.georgia.gov/

Eligibility Verification

(continued)

GAMMIS website www.mmis.georgia.gov_(secure Web Portal only)

1. Eligibility
2. Eligibility Request

Welcome, Call Center Search

[ Refresh session] You have approximately 19 minutes until your session will expire. Tuesday, November 10, 2015

Home | Contact Information | Member Information | Provider Information | Provder Enrollment | Nurse Aide/Medication Aide | EDI | Pharmacy

Account | Providers | Training | Claims gJIR=[s111¢A | Presumptive Activations | Health Check | Prior Authorization | Reports | Trade Files
Home  Eligibility Request

Gainwell Technologies Proprietary and Confidential



Eligibility Verification

(continued)

» Member Medicaid ID

» From date of services (FDOS) and To date of service (TDOS)

» Search

Eligibility Verification Request

MemberID | 123456709012 Birth Date
Last HName 55N

: FromThru
PRl Date of Service

Gender b

Gainwell Technologies Proprietary and Confidential
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No Medicaid Benefits

Fligibility. by. Service. Type
Status | Service Type Code Effective Date EndDate Insurance Type Code Aid Category Copay Amount Special Copay Notes
Inactive
for

Senvice Y o
Type 09/08/2018 09/08/2018
Code

selected.
L}

Gainwell Technologies Proprietary and Confidential



SLQ1 Medicare Premium Only “No” Medicaid Benefits

Benefit Plans

Status Service Type Code Effective Date EndDate  Insurance Type Code Aid Category Special Notes or Limitations

Provides payment of the monthly Medicare Part

661 - Spec. Low Income MCre § &' oremium only (SLMB-COE 466, 661 QI-COE

Benefic.

Active 30 - Health Plan Benefit Coverage 06/08/2018 06/08/2018  MC - Medicaid

Effective Date End Date Insurance Type Code Aid Category Copay Amount Special Copay Notes

Inactive
for
Service
Type
Code
selected.
Inactive
for
Searvice
Type
Code
selected.
Inactive
for
Service
Type
Code
selected.
Inactive
for
Service
Type
Code
selected.
Inactive
for
Searvice

1 - Medical Care 08/08/2018 Qa/08/2013

33 - Chiropractic 08/08/2018 Q6/08/20158

35 - Dental Care 08/08/20158 Q6/08/20158

47 - Hospital 06/08/2015 06/08/2013

438 - Hospital - Inpatient 06/08/2018 06/08/20158

Gainwell Technologies Proprietary and Confidential 10



CCSP Medicaid & QMB Benefits

Benefit Plans

Status Service Type Code

Active 30 - Health Plan Benefit Coverage
Active 30 - Health Plan Benefit Coverage
Sta Service Type Code

Auctive 1 - Medical Care

Inactive

for .

?f;:ce 33 - Chiropractic

Code

selected.

Auctinee 35 - Dental Care

Auctive 47 - Hospital

Auctive 48 - Hospital - Inpatient

Auctive 50 - Hospital - Outpatient

Active 86 - Emergency Services

Auctive 85 - Pharmacy

Gainwell Technologies Proprietary and Confidential

Effective Date End Date  Insurance Type Code
06/08/2018 06/08/2018 MC - Medicaid

06/08/2018 06/08/2018  MC - Medicaid

Effective Date End Date

oGO8/ 20158 DSM08/ 2018 MC - Medicaid

oGros 2018 oS 0s8 2018

0Gros 2018 oS 082018 MC - Medicaid

oG08/ 2018 S/08/ 2018 MC - Medicaid

oGO8/ 20158 DSM08/ 2018 MC - Medicaid

oG08/ 2018 S/08/ 2018 MC - Medicaid

0Gros 2018 oS 082018 MC - Medicaid

oG08/ 2018 S/08/ 2018 MC - Medicaid

Aid Category
259 - Community Care
Waiver

660 - Qualified Medicare
Beneficiary

Insurance Type Code Aid Categorny

560 - Qualined
Medicare Beneficiary

259 - Community
Care Waiver

560 - Qualined

Medicare Beneficiary

560 - Qualined
Medicare Beneficiary

560 - Qualined

Medicare Beneficiary

259 - Community
Care Waiver

560 - Qualined
Medicare Beneficiary

Special Notes or Limitations
MEDICAID

Provides payment of Medicare Part A premium
for those individuals who must pay a premium
for Part A, Medicare coinsurance, deductible
and Medicare Part B premium only. QMB will
not cover any medical service that is not
covered by Medicare. (QMB- COE 460 or 660.

Copay Armount Special Copay MNotes
The co-payment amount for the
service may vary. Please check
12 50 the Medicaid/Peachcare for Kids
Folicy PManual for the exact co-
payment amournt.

Q.00

The co-payment amount for the
service may wvary. Please check
12 50 the Medicaid/Peachcare for Kids
Folicy PManual for the exact co-
payment amoumnt.
The co-payment amount for the
service may vary. Please check
12 50 the Medicaid/Peachcare for Kids
Folicy PManual for the exact co-
payment amournt.
The co-payment amount for the
service may wvary. Please check
S 00 the Medicaid/Peachcare for Kids
Folicy PManual for the exact co-
payment amoumnt.

Q.00

The co-payment amount for the
service may wvary. Please check

S 00 the Medicaid/Peachcare for Kids
Folicy PManual for the exact co-
payment amoumnt.
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SSI Medicaid Benefits

P 2K

Statug  Service Type Code Effective Date End Date Insurance Type Code  Aid Category Special Notes or Limitations
Active 30 - Health Plan Beneft Coverage 11012018 11/1672018  MC - Medicaid 303 - 331 - Disabled MEDICAID

Eligibility by Service Type
status  Service Type Code

Effective Date End Date  Insurance Type Code  Aid Category Copay Amount  Special Copay Notes

The co-payment amount for the
service may vary. Please check
Actve  1-Medical Care 1012018 1162018 MC - Medicaid 303-53l-Disabled 1250 the Medicaid/Peachcare for Kids
Policy Manual for the exact co-
payment amount,

Gainwell Technologies Proprietary and Confidential



TXIX Medicaid Benefits

Beneft Plans

Stats - Servi Type Code Efieeive Date EndDate  Insurance Type Code Al Ctegory
e 30-heath Pn Boneft Coverage 0902000~ 90200 MC-Medicad —— 104-LIM- Adu

Gainwell Technologies Proprietary and Confidentia

apecil Notes o Limtations
MEDICAID
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Now and COMP Medicaid Benefits

Benefit Plans

Status  Service Type Code Effective Date End Date Insurance Type Code Aid Category

Addie %0-Hedlh Pln BoeftCoverege 03062025 (06006 NC-Medca 2207 NOW-New Cptr
Walver Service

Gainwell Technologies Proprietary and Confidential

Special Notes or Limitations

MEDICAID
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Nursing Home Medicaid Benefits

Benefit Plans

Status  Service Type Code Effective Date End Date
Active 30 - Health Plan Benefit Coverage  03/15/2025

Insurance Type Code Aid Category
03/15/2025 MC - Medicaid 210 - Nursing Home - Aged

Special Notes or Limitations
MEDICAID

Gainwell Technologies Proprietary and Confidential
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Retro Medicaid Benefits

Retroactive Retroactive Retroactive
BeginDate End Date  Eff (Update) Date

05/06/2016  OB/062016  OBITHI2015
. ___________________________________________________________________

Claims must be received within six (6) months after the date in which the determination of
retroactive eligibility was made at the address used for regular claims submission.

Gainwell Technologies Proprietary and Confidential 16



Prior Authorization
Research

Gainwell Technologies Proprietary and Confidential



Prior Authorization Search

Visit: www.mmis.georqgia.qgov

» Log in with your username and password
» Select Web Portal

» Select Prior Authorization
» Search Prior Authorization

Home | Contact Information | Member Information | Provider Information | Provider Enroliment | Nurse Aide/Medication Aide | EDI | Pharmacy | HFRD

| Providers | Training | Claims | Eligibility | Presumptive Activations | Health Check | Prior Authorization | Reports | Trade Files
Home Search Prior Authorization

_rGAMMIS:Messages <- Bookmarkable Link -2 Click here for help and information about bookmal Submit/View

User Information - Provider 0031524308 AL RO T HH
Waiver Case Manager PA Search

Gainwell Technologies Proprietary and Confidential
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http://www.mmis.georgia.gov/

Prior Authorization Search

(continued)

Home | Contact Information | Member Information | Provider Information | K der Enrollment | Nurse Aide/Medication Aide | EDI | Pharmacy | HFRD
Account | Providers | Training | Claims | Presumptive Activations BRI g &=l | Reports | Trade Files
SR e ey rs oM SubmitView  Medical Review Portal  Waiver Case Manager PA Search

L GAMMIS Search Prior Authorization <- Bookmarkable Link -2 Click here for help and information about bookmarks

User Information - Provider

Please Note: When a Member |D is entered, please navigate from the field prior to entering additional search criteria or clicking search to allow the system
to refresh and identify the member name on file.

Prior Authorization Search (7] 2]

Prior Authorization | Member ID | |

Procedure [ Search ] Hame
Requested ' [ '
From/Through DOS E m

| search |
Records |20 V| ml

Gainwell Technologies Proprietary and Confidential 19



Prior Authorization Search

(continued)

Prior Authorization Search

Prior Authorization

Procedure

Search

Requested
From/Through DOS

Member ID

Records |20 v

Top} 7] %

Prior Authorization search can be done in either of the following ways:

« Enter the member’s prior authorization number and select search

« Enter the Member ID and the requested from/through date of service and select

search

Gainwell Technologies Proprietary and Confidential
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Prior Authorization Search

(continued)

Base Information

| it
PO T Hewett Packard Enterprise

From DOS 11/114/2016
Through DOS  11/13/2017
Status APPROVED

 Member 1D [2271123456769
Member Name  Dave Philip

Gainwell Technologies Proprietary and Confidential



Prior Authorization Search

(continued)

Line Items

PA Line Item

o1 Status

From DOS
Through DOS

11/14/2016
117132017

Units Used

PA Line Item

From DOS
Thromwnh NN

Units Allowed
Units Used
PA Line iItem

From DOS
Through DOS

Units Allowed
s llsad

Uniis Allowed

Max Monthly Units
[ Max Daily Uniits |

Most Recent DOS Paid

Most Recent DOS Pgld

onnuzms

1113007
OV122017

Max Monthly Units
Max Daily Unlits

Most Recent DOS Paild

OS Code

APPROVED

+» 12 Amount Allowed ———————» $2 24004

0000 Amount Used $0.00
1 Max Monthly Amount S0 00

o
02 ff Status APPROVED

COS Code

» 1160 Amount Allowed $10. 416 .80
104 000 Amount Used $933 92
110 Max Monthly Amount $0.00
O Authorized Rate $0.00

o 11142016

03 Status

19132017

PA
Line tem (Procedure

03

Max Monthly Units
Max Daily Uniits

o1 o 72022

02 e T1021

T1021

Description)
CASE
MANAGEMENT
PER MONTH
HH AIDE CR CN
AIDE PER VISIT

HH AIDE OR CN
AIDE PER VISIT

Gainwell Technologies Proprietary and Confidential

OvV1172017

COS Code

676 Amount Allowed
mount Used essssss———— 5386 45
S0 x Monthly Amount

(Modifier 1

SE

TF

uthorized Rate

Description)
STATEFED
FUNDED
PROGRAM/SER
INTERMEDIATE
LEVEL OF
CARE

MICAID CARE
LEV 1 STATE
DEF

APPROVED

$6,827 60

(Modifier 2 Description)

Rendering Provider
Category of Service
Tooth

Quadrant

Surface

Rendering Provider
Category of Service
Tooth

Quadrant

Surface

Rendering Provider
Category of Service
Tooth

Quadrant

Surface

(Modifier 3 Description)

(Modifier 4 Description) NDC

22



Prior Authorization
Alliant Health Solutions Nurse Contact
Request

Gainwell Technologies Proprietary and Confidential



Contact Us - Alliant Heath Solutions - (GMCF) - ICWP PA
Inquiries

Account | Providers | Training | Claims | Eligibility | Presu
Kome  Search Pror Authonzaton  SudbmitView RGOSR GIR RG]

i Activations | Heaith Check
Wanver Case Manager PA Search

| Reports | Trade Files

.+ GAMMIS Medical Review Portal <- Bookmarkable Link ) Click here for help and information about bookmarks

El:!pﬁf_'ull'lrrl's
Education & Trammng Material and Links - Use this Ik to access workshops, webmars, user manals, and other resources.
‘mmnmwm-mﬁuwmmmﬂwhmmm

Gainwell Technologies Proprietary and Confidential
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Contact Us - Alliant Heath Solutions - (GMCF) - ICWP PA
Inquiries

(continued)
L i L
Contast Feam
Coaresponden: & (D
Comtact For W o
m [1zzaseTaen
ComEneT Prasss (=T e
Comescr Emadl Addenas : | D000, com
CommEsl oo
Fhome *imber | S0-07E-0448 | Exx

Gainwell Technologies Proprietary and Confidential
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Contact Us - Alliant Heath Solutions - (GMCF) - ICWP PA
Inquiries

(continued)
Contact Form
Comrsspondance D CITOSI100004 _
Comztact For : IowHe ~
UrhoriTarion —_—
a1 1233587890
Comsact Warne oXC
Comesct Exmail Address | DXC com | Imvalsd Exmail
cm”’mnx DXC com | Tmvalid - Srnail AdSress Soaim't =mach
Phoaa NNember [soo0788435 ==

Create an Attachsnent
If you wasy 1o 3rach a3 docurnant 30 this Reguen, click oo "Erowse ", salect a SoCuneer snd e, <0k oo "Anach File™

l‘ st .I nfa A“l ‘Jl 2 Foen B

Gainwell Technologies Proprietary and Confidential



Medicaid Claim Submissions

Gainwell Technologies Proprietary and Confidential



Category of Service

When enrolled, providers are assigned a Category of Service (COS) or contract. Some
common provider types are:

* 430 - Physician
« 590 - CCSP
660 - ICWP
680 - Now

« 681 -Comp

« 930 - Source

Gainwell Technologies Proprietary and Confidential
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Claim Types

An ICWP/CCSP/Source/GAPP Providers will always submit a:

* Professional Claim — CMS 1500

Gainwell Technologies Proprietary and Confidential
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How to Submit a Claim

Claims, claim adjustments, and claim resubmissions can be submitted in two ways:

» Electronically through a clearinghouse
« Through the Georgia Medicaid Web Portal

Gainwell Technologies Proprietary and Confidential

30



Professional Billing Information

1

Home | Contact Information | Mer information | Provider Information | Provider Enroliment | Nurse Aide/Medication Aide | EDI | Pharmacy | HFRD
Account | Providers | Training| Eligibility | Presumptive Activations | Health Check | Prior Authorization | Reports | Trade Files
Home Search (Void, Adjust) Claims New Dental Claim New Institutional Claim New Professional Claim Locum Tenens

_+GAMMIS:Claims <- Bookmarkable Link -2+ Click here for help and information about bookmarks

-(click to hide) Alert Message posted 2/24/2012

This site is for testing purposes only!

This site is for testing purposes only. Any information provided on it is for demonstration purposes only.

Gainwell Technologies Proprietary and Confidential
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Professional Billing Information

Section 1

Enter the required information and as much optional information as possible (some required fields are

the Member ID, Last Name, First Name, and Middle Initial).

Professional Claim T =
ICNITCH | DRAAS20 Incuicy | Clalm Status
RA Date Tetal Pald Amount =0.00
Bitting Informaticon
Rendering Provider ID | | =" Release of Information” | -
Rendering Taxonomy | e Related Causes Code 1 | b
— "Member ID* | | Related Causes Code 2 | ]
——p Last Mame® | | Accident State | |
——» First Name, MI~ | | | Accident Date | | ==
—* Date of Birth~ | == Admit Date | | ==
—» Gender | ~ Discharge Date | I ==
Patient Account ® | Date of Death | | =H
Medical Record # | Fatient Responsibility $0.00 |
Service Facility 1D | | PA/Precert Number | Prior Auth
Referral Number |
EFSDT Referral Indicator I | Referring Provider 1D |
Referring Provider Mame
EFSDT Referral Code 1 | ~] (Laat First M) ||
EFPSDT Referral Code 2 | ~ | Frimary Care Frovider ID |
Primary Care Provider Mame
EPSDT Referral Code 3 | ~| (Last, First, MI} I
Armount Totals
ICD Version™ [ISD-10 Total Charges 50.00
Total TPL Amount

Gainwell Technologies Proprietary and Confidential
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Diagnosis

Section 2

Allows entry of up to 10 diagnoses

» Click add to activate the diagnosis section for each additional diagnosis to be entered.
» Enter the diagnosis (to find a diagnosis code, use the [Search] feature).
» Enter the sequence (diagnosis code pointer) number.

Diagnosis

Sequence * Diagnosis Description

A
Type data below for new record.

Sequence™ 1 -~ Diagnosis [ Search ]

delete

:hmm#t.::m—ul

Gainwell Technologies Proprietary and Confidential
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Detall

Section 3

*No rows found ™

oBIE F 2bove 0 e 01 Clek Ad Buton belv,

Gainwell Technologies Proprietary and Confidentia 34



Claim Detail

Section 3
(continued)

Click add to add up to 50 lines > Click copy to duplicate information > Click delete to delete
the details entered

[hax il

Ma=res Erres o gperaey
Fraser DS E P SO T AF arws. Pl
Tea DS AP rerscas el Boarrsbsse
PO B rrerTescy e D e r BT Biesrs MoasysEsar
IFRAE Narerumd MosTalserr
Frescamsinara: Dhas s raprbscsrs [0
A CcdrTiarr B EFraacy Hosrree
Damgescem e Posievfar res B mrer Adkoresrarc] forrscsoaal
Llwwit s LR e
A g M Bl A rrecearst
Fanrecles riancy Frroesriates r ey Mrrecasel

Frascl Mrewcesml

Frescmesivaras

Procechure DS cori prior
Flodifier 1
Floddifier 2
FACclifiar 3

Pz 4
Diagnosis

[ Search ]

[ Search ]

— e

Gainwell Technologies Proprietary and Confidential

Saearnzh ]
=

aarch ]

Doy e fpforrrra o
MO

MDEC Drrusg Ranms

Lol =t R el P el d T
Al one s SrTecryt

Twpa data below fof favw fedarod
@ 1 Emargency e
Fromnm DO 5™ EFSDOT/Fam Flam T
To MO S PadPrecert Mumiber
R I Search ) Enrllﬂi::‘::::r:::?nr;“r
Procedurea™ [ Saanch | DME Serial Murmiber

| Search ]

il SN RO o DA T RN TR TR
FPoidnter
Linits= [ Sratus
Chargss 0.0 Sl and] ST oyt =0 g
Rueredering Prowidor CoPray Arrvourvt S0 00
Fraid Aunmeoarvt =000
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Submit

Section 4

Home I Contact Information I MMember Infonmation I FProwvider Information
Account | Providers | Training (ISt | Sligibility | Presumptive Activations | Health Check | Prior Authorization | Reports | Trade Files
Horme Search (WVord, Adfust) Mew Drental Cladim Mevr Insiifutional Clainm New Professional Claim

| Prowvider Enroliment | Nurse Aldes/MMedication Alde

ICD-10 Is Live

Professional Claim

Adjrrdication Informiationn
ICNITCMN

RA Date

Billirrg Inforrmation
Rendering Prowvider 1D

Rendering Taxxonormy
Memlber ID™

Last Mame™

First MName, NI™

Date of Birth™
Gender™

Patient Account #
Medical Record #
Service Facility 1D

EPSDT Referral Indicator
EPSDT Referral Code 1
EPSDT Referral Code 2
EPSDT Referral Code 3

ICD Wersion™

(click to hide) Alert Message posted 1012015

User Iinformation - Provider

Gainwell Technologies Proprietary and Confidential

Claim Status
Total Paid Aamount

Release of Information™
Related Causes Code 1
Related Causes Code 2
Accident State
Accident Date

Admit Date

Discharge Date

Date of Death

Patient Responsibility
PA/Precert Number
Referral Number

Referring Prowvider ID
Referring Provider Name
(Last, First, MI)

Primary Care Prowvider 1D

Primary Care Provider Name
(Last, First, MI)

Armowurrt Totals
Total Charges

Total TPL Amount

If yvour date of service requires you to submit ICD-9 codes, select ICD-9 from the ICD YWersion field prior to entering any ICD-2 codes.

+0.00

Frovider Billing hManuals

__submit_ |} cancel ||
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New Claim, Not Submitted

If the claim is new and has not been submitted, the submit and cancel buttons appear.

1

Prowder Biling Manuals

 stni
Professional Claim 7|4

Adudcaton iformaton
KCNTCN Clim Status
RA Date Total Paid Amount $0.00
ilig foma
Rendering Provider ID Release of Information" Y - SIGNED STMT PERMITTING RELEASE '
Rendering Taxonomy ' Related Causes Code 1 v

Gainwell Technologies Proprietary and Confidential 37



Claim Status

Once a claim has been processed, its status could be:

« Suspended: Further processing is needed. The final determination may be dependent upon further review
or receipt of additional information.

* Denied: No part of the claim was found to be reimbursable.
« Paid: Some or all of the claim was reimbursable.

« Claims Adjustment

Gainwell Technologies Proprietary and Confidential 38



Suspended Claim

 If suspended, no buttons will appear. (Manual Review Required)

« Check with the call center or your field rep for more information

4

The lollowing messages were generaled:

“!Sﬁ:lgl' D-l'.'n-l'.‘!!'lplll:lr'l Panel

Submi was successiul. Sea Claim Status Infomation for details Professonal Clam
Professional Claim

Aol aginn knfiormaion
CHITCH DA 5 2 i Claim Status | SUSPENDED

RLA Dhate Total Praid Amaant 2000

Gainwell Technologies Proprietary and Confidential

Fleld

Row
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Denied Claim

 If denied, the re-submit and cancel buttons appear.

Prolessional Claim 1

Adjuhction formaliod
ICNTCN

RA Date

Gainwell Technologies Proprietary and Confidential

T

i

Claim $tatus

DEMIED

Total Paid Ameant

$0.00

y

PiAce B ||||'._; Maniials
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Claim Denial Reason

« Claim is denied, move to the bottom of the claim to see why it has denied. Try to correct
and then resubmit your claim.
- ClimStatusinformation |
Claim Status DENIED
Claim ICN 222100000001

Denied Date 08/17/2020
RA Paid Amount %0 00

EOB Information

Detail Number Code Description
Claim Denial Reason

Claim Denial Reason
Claim Denial Reason

Gainwell Technologies Proprietary and Confidential
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Claim Status — Top of the Claim

v" Claim number — Internal Control Number (ICN)

v Status — Paid, Denied or Suspended

v Total Paid amount

Professional C.xim
Adiudication Informatiil

ICN/TCN | 20210000000

Claim Status

RA Date
Billing Information

Gainwell Technologies Proprietary and Confidential

Total Paid Amount

Paid

Provider Billing Manuals

$899.26
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Paid Claim with the Adjust Option

« If paid, the adjust, void, copy claim and cancel buttons appear. (If the paid claim
has already been adjusted, the void and adjust buttons are no longer available).
This claim can be adjusted within 90 days of the paid date.

,.
_-\_-\_F-\_i'_- "L'i'

Message Description Panel Field Row
Submit was successhl See Claim Status Information for details Professional Clasm
Professional Claim (7]2]
Ak 3000 Informaton
ICHTCH Claim Status | PAID

RA Date Total Paid Amount

Gainwell Technologies Proprietary and Confidential 43



Claims History
Research

Gainwell Technologies Proprietary and Confidential



Claims History Search

(continued)

Home | Contact Information | Me. i Information | Provider Information | Provider Enrollment | Nurse Aide/Medication Aide | EDI | Pharmacy | HFRD

Account | Providers | Training §R®EIu | Eligibility | Presumptive Activations | Health Check | Prior Authorization | Reports | Trade Files
2 N-E o WA o) AT TS N T Sl New Dental Claim  New Institutional Claim  New Professional Claim Locum Tenens

_+GAMMIS:Search (Void, Adjust) Claims <- Bookmarkable Link -2+ Click here for help and information about bookmarks

-1-(click to hide) Alert Message posted 2/24/2012

This site is for testing purposes only!

This site is for testing purposes only. Any information provided on it is for demonstration purposes only.

Gainwell Technologies Proprietary and Confidential
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Claims History Search

Ways to search for outstanding claims:

 |CN (Search)

«  Member ID, FDOS -> TDOS, Claim Type (Search)
«  Member ID, FDOS -> TDOS, Status Type (Search)
 Member ID, Claim Type, RA Date (Search)

Claim Type = Professional

Status Type Options = Paid, Denied, Suspended

Gainwell Technologies Proprietary and Confidential 46



Claims History Search

(continued)

Claim Search

ICN/ITCN

Member ID

Rendering Provider ID
Claim Type

M

11123456789

[ Search )

PROFESSIONAL CLAIMS

Engish | Espadiol | ACOsssitiity

From/Thru DOS (01/052009
RA Date

- DENIED
P - PAID
Q-QLTY CNTL

R - RESUBMIT

X - SUPER-SUSPEND
S - SUSPENDED

B Carniand VL MNA0 VYT Tarbaandoves Cawmmars

Search Results (13 rows returned

01/29/2009

© 55

ICN TCN
4008 3090
4009 2090
400 <2090
4009 2080
4009 2050
4008 8050
4008 2090
4009 8090
4008 2050
4009 2090
4009 8090
4009 2080
400% 2050

Member 1D
1M
M
1
1M
1
m
1
1M
111
m
11
1
111

Gainwell Technologies Proprietary and Confidential

From DOS
01/0%/2009
01/07/2009
01/08/2009
C1/12/2008
01/12/200%
0171272008
01/12/2008
017142009
01/22/2008
01/27/2009
01/27/2008
01/28/2008
01/25/2009

To DOS
01/05200
01/07/2009
01/08:2008
01/12/2008
01/12/200%
01/12/2008
01/13/2009
01/14/2009
01/22/2009
01/27/2008
01/27/200%
01/28/20086
01/29200%9

Claim Type

PROFESSIONAL CLAMS
PROFESSIONAL XOVER CLANMS
PROFESSIONAL XOVER CLAMS
PROFESSIONAL XOVER CLAMS
PROFESSIONAL XOVER CLAMS
PROFESSIONAL XOVER CLAMS
PROFESSIONAL XOVER CLAMS
PROFESSIONAL XOVER CLAMS
PROFESSIONAL XOVER CLAMS
PROFESSIONAL XOVER CLAMS
PROFESSIONAL XOVER CLAMS
PROFESSIONAL XOVER CLAMS
PROFESSIONAL XOVER CLAMS

Status
PAD
PAID
PAD
PAD
PAD
PAD
4D
PAD
PAID
PAD
PAID
PAD

PAID

RA Date
01/12/200
01/1872009

O2:09/2008
02/02/2009

0172872009

0128700
01/26/200

0272272008
01/26/2009
04/1272009
02/09/200

02/23/2009

047122009

02/2272009

P2 NG
02/22/2008

Amount Billed
S87.97
$58.81
$80.00
S&87.97

$102.83
$420.00
$88.8
$102.83
$102.93
$105.93
$78.61
S1424.01

$102.53

Paid
$40.70
$2820

$0.00
$40.70
$82.71

s107. 1
S48 20
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Sort Claims by DOS, RA Date, Billed, or Paid

From DO S -

OSDE201 2
DO v201 2
1012012
1OE201 2
TOW22201 2
12O 2012
112012

To DMOS

092012
oM or2012
1M 2012
10 52012
10222012
10292012
11113532012

Search Results (¥ rows returmed)

Claim Ty pe

PROFESSIONAL CLAINMS
PROFESSIONAL CLAIMS
PROFESSIOMAL CLAINMS
PROFESSIONAL CLAINMS
PROFESSIOMNAL CLAIMS
PROFESSIOMNAL CLAINMS
PROFESSIOMAL S AINMS

Status

DENIED
DEMNIED
DENIED
DEMNIED
DENIED
DEMNIED
DENIED

RA Date

Do245201 2
DoOr242012
TOM1 552011 2
TOW29r201 2
1152012
11192012
1230201 2

Aamount BEilled

Paid
223500 F0.00
223500 F0.00
2235 00 F0.00
47000 F0.00
223500 F0.00
2235 00 F0.00
=359.00 F0.00

From DO S

112012
122012
1222012
10vDE2012
101 /2012
DoDE 2012
D91 2012

To DS

11132012
1292012
102202012
101 52012
1O 2012
oo 2012
oo oOr2012

Gainwell Technologies Proprietary and Confidential

Search Results (7 Nnows n2turnmedc

Claim Twpe

PROFES=SIONMAL CL AIMS
PROFESSIONAL CL AINMS
PROFESSIOMAL CLAIMS
PROFES=SIONMAL CL AIMS
PROFESSIONAL CL AINMS
PROFESSIOMNAL CLAIMS
PROFESSIONAL CLAIMS

Status

CEMNIED
CENIED
DENIED
CENIED
CEMNIED
DEMNIED
DEMNIED

RA Date -

12025201 2
1112012
11052012
100295201 2
10155201 2
Dov24.2012
OOy240201 2

Aamount Billed

B350
B235.
T235.
=470
B235
5235,
B235

8866680

e
S0.00

S0.00
S0.0O0
S0.00
S0, 00
S0.00
S0 00
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Timely Filing Rules

For most providers, timely filing is six months from the month the service (MOS) was
rendered by the provider. However, there are variations which you should be aware:

» Claim adjustment — Within three months of the month of payment

» Claim resubmission — Within three months of the month the denial occurred
» Crossover claim — Within 12 months of MOS

» Secondary claim — Within 12 months of MOS

Gainwell Technologies Proprietary and Confidential
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Common Denials

« 535: Adjustment exceeds timely filing period

« 3000: PA units exhausted or partially available

« 3011: DOS not within PA/Precert effective dates
* 4021: No Coverage for Billed Procedure

« 5035, 5037 or 5042: Exact Duplicate

« 5038 or 5043: Possible Duplicate

» 5044: Possible conflict (with another waiver)

« 5115: Service not allowed during hospital stay

Gainwell Technologies Proprietary and Confidential
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Procedure Codes and Reimbursement Rates

A full list of all ICWP Procedure Codes can be found in the Independent Care Waiver
Services(ICWP) manual, section “Appendix O" — Procedure Codes and Reimbursement

Some Examples:

Description HIPAA | Modifier
Codes Descriptiom Billing Changes

Personal Support T2025 us TF =Attendant care Max = 24 hours a day and 744
Lewvel | services per hour hours a mMmonth

S25.53 per hour (eff 7/1/,/2024)
Personal Support T2025 us TG =Attendant care MMax = 24 hours a day and 744
Lewel 11 services per hour hours a mMmonth

S27.54 per hour (eff 7/1/2024)
Adult Day 55102 Day care services, Max days = 31
Services adult; per diem $100.72 per day (eff 7/1/2024)
Adult Day 55102 Uil Day care services, Max days = 31
Services adult; per diem $100.72 per day (eff 7/1/2024)

Gainwell Technologies Proprietary and Confidential
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ICWP
Electronic Visit Verification (EVV)
Service Codes

Gainwell Technologies Proprietary and Confidential



Procedure Codes Requiring EVV Claim Submission

ICWP Personal Support Services

Procedure |Mod1 Mod2 |Mod3|Description

12025 Jb |TF Personal Support Level 1

12025 Jb |TG Personal Support |l

12025 Js |UC Personal Support Consumer Directed
12025 Jb |U1  |TF |TBI Personal Support Level 1

12025 JS |U1 |TG |TBI Personal Support Level |

Gainwell Technologies Proprietary and Confidential



Georgia EVV Support

New Georgia EVV Call Center — Netsmart
Operation Hours: Monday — Friday 8 AM — 6 PM EST

Primary Number: (833) 483-5587
Website support: www.NetsmartConnect.com

Gainwell Technologies Proprietary and Confidential


https://urldefense.com/v3/__https:/protect.checkpoint.com/v2/r01/___http:/*www.NetsmartConnect.com___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NmUzMzA2NTEzZTMwYjM4ZjAxNmZkMWVjNzAyYTNhNGE6NzoxODk3OjJkNzQyYTM4OTg3YTNmYWY1Yzc3MmRiYTRmYjhiMjY1ZWY1NTYzZWQ0ZDlmNDRkNTE2Njc3Zjc2YWQwOWUxYzg6aDpUOkY__;Lw!!HWVSVPY!gVwpUzxHxeRj01DUpSmApsnKmYyyvOaGOw2YiE-sAyJV0mIyK6Jvv2T2xSZDNOaTzz4LhyOf_2AkvmeZejyRyzRJlTt_ypt-SrAdoamDmWWddtM$

Policy Information and Updates

Home | Contact Information | Member Information | Provider Enrollment | Nurse Aide/Medication Aide | EDI | Pharmacy | HFRD
Account | Providers | Training | Claims | Eligibility | Presumptive Activations | Health Check | Prior Authorization | Reports | Trade Files

Home Provider Notices Provider Manuals Provider Messages Fee Schedules Forms for Providers Reports for Public Access FAQ for Providers
Web Portal Ta Provider Educ.

_+GAMMIS:Pr nformation <- Bmll |rkable Link -2 k here for help and information about bookmarks

Gainwell Technologies Proprietary and Confidential
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Policy Information and Updates

(continued)

> Provider Notices - most up-to-date program-specific presentations.
» Provider Manuals - Program Specific Policy Manuals

> Provider Messages - Additional Information and alerts are posted under provider messages.

Gainwell Technologies Proprietary and Confidential
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Provider Information and Provider Notices

4

Home | Contact information | Member Information | Provider Informabon | Provider Enroliment | Nurse Alde/Medication Aide | EDI | Pharmacy | HFRD

Account | Providers | Training | Claims | Eligbii Provider Notices _ alth Check | Prior Authorization | Reports | Trade Files
Home Frovider Notices Provider Manuals E Provider Manuals Forms for Providers  Reports for Pubiic Access FAQ for Providers
Wed Portal Training  Provider Educabion Provider Messages
: GAMMIS Provider Messages <- Bookmarkable Link .. o ooy 20 on about bookmarks
[ User information - provder | Rl 71E]
Reports for Public Access
Banner Messages FAQ for Providers
This page provides easy access to public banner mes Web Portal Training s, leave the search fields blank and dick the search button.
Provider Education
Keyword 7
Year v
Proveer Tyoe - =
Records 20 m
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Provider Information and Provider Manuals

Home | Contact information | Member information | Provider information | Provider Enroliment | Nurse Aide/Medication Aide | EDI | Pharmacy | HFRD

Account | Providers | Training | Claims | Eligbi#i Provider Notices alth Check | Prior Authorzation | Reports | Trade Files
Home Provider Notices Provider Manuals E Provider Manuals _ Forms for Providers Reports for Pubiic Access FAQ for Providers
Wed Portal Traning FProvider Educaton
GAMMIS Provider Massages <- Bookmarkable Link

Provider Messages
Fee Schedules
Forms for Providers 2 &
Reports for Public Access
Banner Messages FAQ for Providers

This page provides easy access to public banner mes Web Portal Training s, leave the search fields blank and dick the search button.
Provider Education

on about bookmarks

Messages Search Panel
Year
Provider Type

Records 20
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Provider Information and Provider Manuals

(continued)

Provider Mamneals jmons thamn 150 avallabis

1 it Cwiwgorny =irw [EE] IlEaleaww Uets
Adull Frakecdres Serecas T acpe led e B arsa germsand Lo =L LCURAERT PSUOLCY AN LS S =H4-. M T 1 TS
Aduits welh Ricts Tamgeted Cane Measagemang e EURAERT POLIEY W AMNUALS S083 1010
Advareed Hu s P dsones (Soere eas Ll DU RT POLICY e A LAL S ==hH4.3 190 1T
Arnbulalssy Swegical aed Brshng Cenber Serwicok " e CURAENT OISy el As s = FEO 1D Eacn
Al R ek al =i s rabos T acge el e = b res geresani Lo =L LCURAERT PSUOLCY AN LS S el | T 1 TS
Aol Spocrar Descnin Soeecs i [ CLURAERT POLnsy A La s 141 5D IS0 IEeen
CESF asd SOWHCE Adull Csay Hes bh Sisrwesas i e CURARERT PSOLCY e AN LLELS [l | T390 130
CEEP asd SOHCE Alersatei Lieng Sore i L= CURRERT POLnsy A lisl S f- - [ h T e
COEPF asd SOWACE Emeg ey Foaspoess Soreees L= CURRERT POLSy W AMLIALS I2EIT @D IEDRD
CEEP asd SORCE 0 el Sa s L=y CURRERT POLnsy e asilisl S | 1290 1 f0an
LS a=d SUOWHCE Home Delreansd Boaka L DU RT POy e A LAL S 405 ple e e ]
COEPF asd SOHCE Home Delrearad Sere eas L]y CURRERT POUCY W ANLLALS THRT 1D 1SS0
LS a=d SUOWHCE Uul al Hama Faspids L DU RT POy e A LAL S 4HEH ple e e ]
CEEP asd SOECE Parscnal S ozport Samicas L=y CURRERT POLnsy e asilisl S HEB4.T @@ 0D
LS a=d ST E S dsd Mo g Sareoss By Prmesls Homs Cam Prooeed e L DU RT POy e A LAL S F e g ple e e ]
CEEP Cass Wanagament L=y CURRERT POLnsy o asilisl S SEEHLZH 100D
CEEN Cads | arnageamenl Dhacu s nls L CURAERT PSOLICY B AN LS 5 H43H h Ll e noe ]
Chakdboih Eduznio=s Preg-sm i [ CLURAERT POLnsy AN LsL S RS T [ T ]
ChEms i lereeninn S feeal Sannces oy CURRERT POLCY AN USLS Sres 1o
G st nlereen lan Saress L=y CURRERT POLnsy o asilisl S SEan D 1oED TS
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Provider Information and Provider Messages

'Home | Contact information | Member information | Provider informabon | Provider Enroliment | Nurse Aide/Medication Aide | EDI | Pharmacy | HFRD

Account | Providers | Training | Claims | Eligbdi Provider Notices alth Check | Prior Authorzation | Reports | Trade Files
Home Provider Notices Provider Manuals E Provider Manuals Forms for Providers  Reports for Pubiic Access  FAQ for Providers
Web Portal Training Provider Educabon Provider Messages _
L GAMMIS Provider Messages <- Bookmarkabie Link Fee Schedules on about bookmarks
[ User nformation Provider | |l 7=
Reports for Public Access
Banner Messages FAQ for Providers
This page provides easy access to public banner mes Web Portal Training s, leave the search fields blank and dick the search button.
Provider Educaton
Keyword | —
Year ™
ProvidrTpe , ) TN
Record 20 - =
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Provider Information and Provider Messages

(continued)

Meszages (more than 60 available)

Sent

Type Date Subject
ALL PROVICER TYPES Q232020 Impsct Bulletin 36720
ALL PROVIDER TYPES DEM82020 DXC MAPIR - Promoting Interopersbility Stage 3 Webinar
ALL PROVICER TYPES QEA82020 ICWF Wabinars
ALL PROVIDER TYPES 082020 Prowider Relief Fund - Third Extension of Deadline to Apply
ALL FROVIDER TYPES 0863112020 ﬁfﬂeﬂuarterhr Billing Requirsment for Administrative Claiming Policy
ALL FROVIDER TYPES Q282020 DXC MAPIR - Prornoting Interopersbility Stage 3 Webinar
ALL PROVIDER TYPES OB2T 2020 Gegorgia Medicaid Payrment Cate Change for Labor Day Holiday
ALL PROVIDER TYPES 032020 Autism Senvices Webinars
ALL PROVIDER TYPES OBADG2 020 Provider Relief Fund - Second Extension of Deadline fo Apphy
ALL PROVIDER TYPES B2 00 Appendiz K Amendment - Retsiner Payment Extension Webinar
ALL PROVIDER TYPES 07312020 Provider Relief Fund Updatz - Ceadline to Apply Extended
ALL PROVIDER TYPES OTr2T2020 Appendiz K Amendment: Retsiner Payment Exdension
ALL PROVIDER TYPES OTr232020 Prowider Relief Fund - Deadline to Apply Has Been Extend=d
ALL PROVIDER TYPES OTATR2020 HHE Provider Relief Fund
ALL PROVIDER TYPES OTHTR2020 DG MAPIR - Prormoting Interoperability Stage 3 Webinar
ALL PROVIDER TYPES 0T 020 Webinar: Additional Information Regarding Waiver Retainer
ALL PROVIDER TYPES T2 020 Webinar: Additional Information Regarding Waiver Retainer
ALL PROVIDER TYPES OTATR2020 CARES Act Provider Relef Fund Distribution YWebinar
ALL PROVIDER TYPES T 2020 Hozpital Services Webinars
ALL PROVIDER TYPES 07 2020 Update to Provider Match Criteria for Autism Prior Authorizations

123 ... Next>
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Georgia Field Territories

I Territory 1 N GA
Bartow, Catoosa, Chatooga, Cherokee, Dade, Dawson, Fannin, Floyd,
Forsyth, Gilmer, Gordon, Habersham, Hall, Lumpkin, Murray, Pickens,
Rabwn, Stephens, Towns, Union, Walker, White, Whitfield
[ Territory 2 Atlanta
Fulton
P RRCHARCHD
N Territory 3 MNE GA
Banks, Barrow, Clarke, Elbert, Franklin, Gwinnett, Hart, Jackson,
Madison, Oconee, Walton
I Territory 4: NW GA =
Carroll, Cobb, Dowglas, Harolson, Paulding, Polk
Territory 5: SE Metro .
Clayton, DeKalb, Rockdale
B Territory 6: Middle GA
Butts, Chattahoochee, Coweta, Fayetbe, Harris, Heard, Henry.
Jasper, Jones, Lamar, Marion, Meriwether, Monroe, Muscogee,
Newton, Fike, Spalding. Talbot, Taylor, Troup, Upson e
Territory 7: Augusta
Baldwin. Burke, Calumbia, Glascock, Greene, Hancock, Jefferson,
Jenkins, Johnson, Lincoln, McDutfie, Morgan, Oglethorpe, Putnam,
Richmond, Screven, Taliaferro, Warren, Washington, Wilkes e
Territory 8: SW GA
Bibb, Bleckley, Calhoun, Clay, Crawford, Crisp, Dodge, Dooly,
Dougherty, Houston, Laurens, Lee, Macon, Peach, Pulaski, Quitman,
Randolph, Stewart, Schley, Sumter, Telfair, Terrell, Twiggs. Webster, Lo
Wheeler, Wilcox, Wilkinson =
- COUGHERTY COFFEE
Territory 9: SE GA S wom -
Appling, Bacon, Bryan, Bulloch, Brantley, Camden, Candler, Charlton, —
Chatham, Effingham, Emanuel. Evans, Glynn, Jeff Davis, Long, Liberty, Eamy BWER emren
Mcintosh, Mentgomery, Pierce, Tatbnall, Toombs, Treutlen, Ware, Wayne - I e S
Territory 10: South GA e =
Atkinson, Baker, Ben Hill, Barrien, Brooks, Clinch, Coffee, Colquitt, B
Cook. Decatur, Early, Echols, Grady, Irwin, Lanier, Lowndes, Miller, Mitchell, o -
Seminole, Thamas, Tift, Turner, Worth DECATUR: e THOMAS BROOKE
[ Territory 11 State Wide e
Hospital Field Representative Lot

Gainwell Technologies Proprietary and Confidential
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Provider Relations Field Services Representatives

Territory Region Rep
1 North Georgia Mercedes Liddell
2 Fulton Deandre Murray
3 NE Georgia Carolyn Samuel
4 NW Georgia Tierra Johnson
5 SE Metro Ebony Hill
6 Middle Georgia Shawnteel Bradshaw
7 Augusta Jessica Bowen
8 SW Georgia Jill McCrary
9 SE Georgia Kendall Telfair
10 South Georgia Haley Guyton
North Hospital Rep Sherida Banks
South Hospital Rep Vacant

Gainwell Technologies Proprietary and Confidential
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Contact My Provider Rep Directly

Login to the MMIS system with your username and password

//’::- GEORGIA DEFARTMENT
Q OF COMMUNITY HMEALT™ C:' .A‘M—M-l' -S-

Search

| Refrash sessson | You have approoccomatedy 106 munutes untl your sessaon will axpere Fr.day. October 06, 2017
2N | Contact Information | Member Information | Provider Information | Provider Enroliment | Nurse Aide/Medication Aide

| EDI | Pharmacy | HFRD
Home Publication Sea Site AMap Site Settings Language Selection

L GAMMIS Home <=- Bookmy ble Link 2y Click here for help and information about bookmarks
click to show) A posted 10/5/2017

Blranberrs o oenines Fwents

ICD-10 Implementation Announcement - DXC Technology will begin

= Member Information accepting ICD-10 diagnoses and surgical procedures on

October 1, 2015, Per the federal mandate, claims submitted for
services rendered on or after October 1, 2015 must include ICD-10
codes. Claims submitted for services rendered before Octocber 1, 2015

Providiews
must continue to include ICD-9 codes. Refer to the UB C4 biling
= PIN Acti = manual for ICD-10 rules specific to this clam type. ICD-10 has no
- P " Inf s direct impact on Current Procedural Terminology (CPT) and
Healthcare Common Procedure Coding System (HCPCS). Please

:
— B T T e T WPV RS P
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Contact My Provider Rep Directly

(continued)

Select The Web Portal Option

Georgia Medicaid Home

Jane Doe

Applications

Application
WMEUPS Account Management

\Web Portal -

Gainwell Technologies Proprietary and Confidential

, Welcome to Georgia Medicaid

Description
\anages contact information, passward, and authonzations for applications

Web Portal
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Contact My Provider Rep Directly

(continued)

Select Contact Information, Contact Us
Home | Contact Information | Member Information | Provider Information | Provider Enroliment | Nurse Aide/Medication Aide | €
Accour Contact Us < } | Elgibilty | Presumptive Activations | Health Check | Prior Authorzation | Repors |

Hor Phone Numbers & Links & Links
+GAMMIS. Contact Information < Bookmarkable Link 3 Cick here for help and information about bookmearks

Gainwell Technologies Proprietary and Confidential

66



Contact My Provider Rep Directly

(continued)

Select an Item

Contact Information
How can we help you?

Select an Hem* x -

Enter Category Details

How do you wandi o be contacted?
Contact Method®  Telephans »
Last Name, First Mame | |
Phone Number, Ext | | |

Gainwell Technologies Proprietary and Confidential
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Contact My Provider Rep Directly

(continued)

o o L
Requests Requiring PHI

NOTE: If the response 10 your inquiry contains protected heaith information (PHI) such as member of claims information, you must log into the secure web
portal to submit your question and receive the response. Upon login, additional contact options related to PHI will be available

Clam Status Inquiry
g;mwm;“;,"gm —
: ?
S o e o Provider Enroliment
Select an ltem® | pequest a Provider Rep Vist
ICD-10 Inquiry i
nter Category Details Favors Review Inquiry C
MAPIR Inquiry
\Web Registration
How do you want to be contacted? |Member |D Cards
Member PCP Assignments
Contact Method* Customer Service
Last Name, First Name | Complaint about a Provider _ ]
Other Compiaint
Having a Technical Problem
Other
EDI Submession Prodlem
top of page Provider PIN lssye . top of page >
—

Gainwell Technologies Proprietary and Confidential
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Contact My Provider Rep Directly

(continued)

Please provide all details pertaining to your issue, including ICN, member id etc.

) s

Contact Information

Salect an Hem® Contach My Provider Sarvice Rep ~

Enter Category Details
| Mad some heds with 1ICM 2007123456777
How can we help you?
How do you want to be contacted?
Contact Method®  Telephone x

Lost Name, First Nome |00 | |
Phone Number, Ext |(200)766-4455 | |

Gainwell Technologies Proprietary and Confidential
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Contact My Provider Rep Directly

(continued)

The following messages were generated:
Your request has been processed. Your tracking number i

Providers may call the Provider Contact Center at (770) 3
toll-free at (866) 211-0950.

Contact Information

How can we help you?

20763193.

e at (800) 766-4456. Members may call the Member Contact Center at (770) 325-2331 or

Select an ltem* |Contact My Provider Service Rep ﬂ

Enter Category Details

test

How can we help you?

How do you want to be contacted?

Contact Method* |Telephone M

Last Name, First Name |HP | test |

Phone Number, Ext

(800)766-4456 | | |

Gainwell Technologies Proprietary and Confidential
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Provider Services Contact Center

PSCC assists providers with inquiries regarding claims status, eligibility
coverage, prior authorization, remittance advice, demographic changes,
and other Medicaid questions. PSCC is available:

»> 1-800-766-4456

» Monday through Friday (excluding state holidays)

» 7 a.m. to 7 p.m. Eastern Standard Time

» Providers can also use the “Contact Us” link on GAMMIS

Gainwell Technologies Proprietary and Confidential
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Contacting Gainwell Technologies

» Interactive Voice Response System (IVRS)
» Provider Services Contact Center (PSCC)
» Georgia Medicaid Management Information System (GAMMIS)

» Provider Relations Representatives

Gainwell Technologies Proprietary and Confidential
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IVRS Overview

The Interactive Voice Response System (IVRS) allows users to call and conduct inquiries or transactions on
the Georgia Medicaid Management Information System (GAMMIS) using a touch-tone telephone.

800-766-4456

Option 1 Member Eligibility
Option 2 Claims Status
! Option 3 Payment Information
! Option 4 Provider Enrolilment
Option 5 Prior Authorization
Option 6 GAMMIS website password reset,

Pharmacy Benefits, the Nurse Aide
Registry or Nurse Aide Training
program, PeachCare for Kids® EDI
submission or electronic claim
submission, or a system overview

Gainwell Technologies Proprietary and Confidential



Session Review

You should now be able to:

Verify Georgia Medicaid member eligibility

Claims Submissions

Claims History Search

Claim Adjustments

Timely Filing

Contact about information concerning Georgia Medicaid

|dentify the Gainwell Technologies Field Services Representative responsible for your
Georgia Medicaid territory.

VVVVYYVYYVY
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Closing

Questions and Answers
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