
Contacting your Medicaid Field rep



Contact Us (Secure) 



Contact Us (Secure) 
(continued)



Contact Us (Secure) 
(continued)

Select Contact Information and Contact Us 
Select a Type of Inquiry item > Select a Contact Method > Click submit



Contact Us (Secure) 
(continued)



• Please enter your Medicaid provider ID and if you know the name of 
your field rep. 

• Please indicate your phone number and best times to reach you

• Enter your email address

You rep has to response within 72 business hours. 

Please keep track of your tracking number incase of an escalation.



Provider Relations Field Services Representatives

Territory Region Rep

1 North Georgia ShamekiaPena 

2 Fulton Adrian Hogan

3 NE Georgia Carolyn Thomas

4 NW Georgia Danny Williams

5 SE Metro Angel Davis

6 Middle Georgia Sabine Fortune

7 Augusta Sharonna Strong

8 SW Georgia Jill McCrary

9 SE Georgia Vacant

10 South Georgia Donna Hendley

North Hospital Rep Sherida Banks

South Hospital Rep Janey Griffin



Georgia Field Territories



Our Provider Services Contact Center (PSCC) can be

reached at

800-766-4456

and is available 7 a.m. to 7 p.m. EST

Monday through Friday (except state holidays) to service

inquiries.

Contact Us



IVRS Overview

800-766-4456

• Option 1 Member Eligibility

• Option 2 Claims Status

• Option 3 Payment Information

• Option 4 Provider Enrollment

• Option 5 Prior Authorization

• Option 6 GAMMIS website password reset, Pharmacy Benefits, the

Nurse Aide Registry or Nurse Aide Training program,

PeachCare for Kids®, EDI submission or electronic claim

submission, or a system overview


