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STATE OF GEORGIA
NURSE AIDE
PROGRAM
FACILITY USER LOG ON GUIDE

Starting November 5, 2025, Nurse Aide Training Programs and Staff Development Facilities will
be required to log into the Georgia Care Connect Portal to submit yearly documentation and
requests. In addition, Alliant will no longer be sending letters or emails to facilities. All
documents will be available on the Care Connect Portal.

1. Obtaining OKTA Logon Information

e Each user will receive an email to set up their OKTA account. The user will have 7 days to
activate their account. Click Activate OKTA Account to start.

Welcome to Okta!

Effective November 2025, Alliant Health Solutions is using Okta to manage
the Nurse Aide Training Program and Staff Development Care Connect Portal
Application. This means you can conveniently access all the applications
you normally use, through a single, secure home page. Watch this short
video to learn more: https://www.okta.com/intro-to-okta/

Your system administrator has created an Okta user account for you.
Click the following link to activate your Okta account:

Activate Okta Account]

This link expires in 7 days.
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e The user will then be instructed to choose a password (username is email address), select a security
question, and choose a security image.

e Enter new password

Password requirements:

* At least 8 characters
* A lowercase letter
* An uppercase letter
* A number

* No parts of your username

Repeat new password

Choose a forgot password question

|What is the food you least liked as a child? v

Answer

3 | Facility User Log on Guide

for Georgia Department of Community Health e Proprietary and Confidential vl/ Georgia ﬁ " "
EORGIA DEPARTMENT
@ CareConnect = ) or communiry HeaLtw

COMMUNITY - PROVIDERS - PARTNERS



Last Updated: October 30, 2025

Click a picture to choose a security image

Create My Account
e Once filled out, click Create My Account.

e User will be redirected to the Georgia Care Connect Portal

2. Logon Instructions

e Navigate to https://careconnect.georgia.gov

e Click Providers & Administrators

» )
2 Georgia Logi
(’CareConnect D

Home Providers & inistrators v s & Partners v About v News

Nurse Aide Portal Access Change
Effective November 5, the Nurse Aide Portal (operated by Alliant Health Solutions), will be accessible from the Georgia CareConnect Portal. You may access it here: Georgia CareConnect Nurse Aide Portal. Please bookmark this link for future use.

WELCOME TO GEORGIA CARECONNECT

Your New One-Stop Medicaid
Resource

Resources, support, and services that will strengthen health care and
foster connections across the state.

See What's Coming -
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e Then click Certified Nurse/Medication Aide

How do you know? V' English  Georgia DCH
v .
@ Georgia
CareConnect
Home Providers & inistrators A & Partners v About v News

Providers & Administrators >

Certified Nurse/Medication Aides Medicaid Provider Directory

Resources (

Find essential resources like billing codes, fee schedules, policy
updates and more.

Start Searching -

e Finally, click Visit Nurse/Medication Aide Portal

How do you know? \/ English ~Georgia DCH
v "
@ Georgia
CareConnect
Home Providers & Administrators Stakeholders & Partners v/ About v News

Elevating Care with Expertise
and Empathy

Every day, we're making a difference in Georgia, one patient at a
time. Get started at the Nurse Aide & Medication Aide Portal.

(Visit Nurse/Medication Aide Portal |:f'>
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e Once on the Nurse Aide/Medication Aide Homepage, click the Login button at the top of the
page (the green login button is only for CMA Instructors)

o EN .. N
CareConnect Medication Aide HEALTH SOLUTIONS

Home Certified Nurse Aide Certified Medication Aide Nurse Aide Training Program Nursing Home Staff Development Facilities Resources Vv FAQs

Home Home

Welcome to the Nurse Aide Program Portal!

Dear Portal User,

Welcome to the Nurse Aide Program Portal! We're excited to have you on board and are here to ensure your experience is smooth and productive.

To help you get started, we recommend exploring the Resources and FAQs tabs. There, you'll find:

« Step-by-step instructions on each digital form to walk you through key processes
« Helpful documents and essential resources at your fingertips
« Frequently Asked Questions for quick answers

These tools are designed to help you make the most of the portal and streamline your experience.
<

If you have any questions or need assistance, don't hesitate to reach out. We're here to help!

e Enter OKTA username and password and click Sign In

Sign In

Remember me

Need help signing in?
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e Multifactor authentication is required. Click Send Email to send a 6-digit One Time Verification
Code to the email on file. Once received, enter code and click Verify.

Email Authentication

(e..r@allianthealth.org)

Send email

Sign Out

e |[f the user is associated with more than one facility, choose which facility to log in for by
clicking the arrow to show dropdown menu of associated facilities.

Select a Training Program

Please select which program you want to work with.

m

123 TEST, LLC
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e Once logged in, the user can change which facility they are logged in as by clicking the name of
the program and the top of the screen. Click to open the dropdown menu, select a facility, then

click Submit.
CareConnect Medication Aide HEALTH SOLUTIONS

Home  Certified Nurse Aide  Certified Medication Aide  Nurse Aide Training Program  Nursing Home Staff Development Faciliies ~ Resources Vv FAQs

User Management °

My Program Dashboard ° Online Submission Forms ° Letters and Reports °

Instructor Search

Train-the-Trainer Registration ° Staff Development ° Program Search °

e [f the facility is a Nurse Aide Training Facility, the user will land on the Nurse Aide Training
Program Tab. Facilities without a NATP will land on the Nurse Home Staff Development
Facilities Tab. User will see all public facing options plus additional tiles specifically for the
facility.

3. Care Connect Portal Logon Features

e My Program Dashboard -- This section has information regarding the specific Nurse Aide
Training Program or Staff Development Facility

e Online Submission Forms — This is where all documents and requests will be submitted

e Letters and Reports — All letters and reports will be posted here. Alliant will no longer send
letters via email or USPS

e User Management — This feature allows the facility to add or remove users from portal access.
If a new user is added, they will receive an OKTA email with directions on how to set up their
log on and password (see section 1 above).
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=5 :
0 Georgia Nurse Aide / © ® 123TEST,LLC  Emily Hightower & @ CMA Instructor Login ?A L\L IANT
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CareConnect  Medication Aide FALTH SOLUTION
Home  Certified Nurse Aide  Certified Medication Aide  Nurse Aide Training Program  Nursing Home Staff Development Faciliies  Resources % FAQs
ome > Nurse Aide Trainng Prog
My Program Dashboard ° Online Submission Forms ° Letters and Reports ° User Management
Train-the-Trainer Registration ° Staff Development ° Program Search ° Instructor Search
Need help? X
Chat with AllieBot!
Nurse Aide Training Program
Nursing Home Ban List ° Regional Testing Site Search ° Complaint Search o New Portal Users Upload ° e

4. Online Form Submission

e Facility will submit all forms, documentation, and requests via this link.

e Currently, two specific forms are available for online submission: Corrective Action Plans
and Class Roster. Any other form that needs to be submitted will be entered as “Other”.
Enter what type of request/form in the comments section and upload pertinent
documentation. Please see the different fillable PDF forms that are available on the
Georgia Care Connect Portal under Resources.

(@) Generai information General Information Online Form Instructions

mmmmm

Please review Online Form Instructions link before completing the form. Select a form type and click Next to proceed with next steps.

Form Type:

-- Select Form Type -- v

~- Select Form Type -

Class Rosters

Corrective Action Plans m

Other (NATP)

5. Letters and Reports:

e Allow Starting November 5, 2025, Alliant will no longer be mailing or emailing any
letters or reports to NATPs or Staff Development Facilities. All documents will be
available on the portal.

e Some historical Letters and reports will also be available
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6. User Management:

e For each facility, one user will be identified as the ‘administrator’. This user will be
able to add new users and remove old ones.

e To add a new user, click Add New User. Fill out user’s name, email address, phone
number, and title. Enter any comments that may be needed and click Save. Ensure
that the ‘Enrollment Status’ checkbox remains selected. This will prompt the
creation of a new OKTA account.

User Management + Add New User

First Name Last Name Email Phone Title Enrollment Status Account Status Edit
- - D (123)-123-1231 Administrator Active Pending &z
Add New User X
First Name: Last Name: Enrollment Status:
v/
Email: Phone: Title:
v
Comments:

Cancel Save

7. Helpful Tips:
e No Login Required for CNAs and CMAs

e Employer Assistance Online Renewals: As part of our ongoing efforts to enhance
security and streamline the renewal process, employers assisting CNAs or CMAs with
online renewals will need to contact the individual to obtain the One-Time Password
(OTP) required for submission.
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