
How to view Alliant Medical Claims Notes 
 

In order to view the Alliant Medical Claims Notes in GAMMIS, please follow the steps below:  

 

1. Once the claims information is viewable for the ICN in question, scroll down to the bottom of 
the page.  

a. You will scroll past the following sections: diagnosis, other payer claims data, other 
payer adjustment information summary, detail, detail other payer information 
summary, detail other payer adjustment information summary, hard-copy attachments, 
claim status information and EOB information. 

2. The Claim Review Notes are below the EOB Information.  

 

3. If there is no information under “Claim Notes,” then the claim was not reviewed by Alliant. 
4. Please note that the Alliant Medical Claims Notes are visible for those claims reviewed after 

11/30/2022.  
5. If you have questions or issues, please contact Gainwell for assistance. The Gainwell provider 

call center which is open from 7 a.m. through 7 p.m. Eastern Standard Time at 1-800-766-4456, 
or use the Contact Us on the Georgia MMIS Web Portal at www.mmis.georgia.gov. 


