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What Has Changed
Materials and Skills

NEW NNAAP Nurse Aide Evaluator Handbook

• Replaces the Evaluator Manual and the NNAAP Examination Instruction Booklet

• Contains process and procedures and includes Best Practice Scoring Cards

• Skill Instruction Cards are no longer included - NAE will read the laminated NNAAP 

Skill Evaluation Candidate Instruction Card

• New Verbatim for Written (for most states) and Skills (all states)

Revised Skill Steps

• Multiple step revisions within skills including rewrites, removals, additions

• New Skill: Electronic Blood Pressure 

• All states allow 30 minutes for Skills Evaluation

• Skills numbered 1-23
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The Skills Evaluation

Overview

• Three participants (plus the mannequin)

• RN Evaluator

• Candidate

• Client

• Set up with equipment and supplies for 22 possible skills

• Resembles a clinical setting

• Specific instructions are shared

• 30 minutes

• Mistakes and corrections
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Training Module Breakdown

Included in this Module 

1. Side by Side Comparison of old and new Skill/Steps – with bolded changes

2. Scoring Clarifications – with current and new clarifications
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Skill Revisions

▪ Side by Side Comparison Skills 1- 23
▪ NNAAP Scoring Clarifications
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The Hand Hygiene Skill must be 
performed with running water. In 
other skills in which hand washing 
is a step, the candidate may 
simply tell the evaluator that they 
would wash their  hands. For no 
other steps will the candidate be 
given credit for simply telling the 
evaluator what they would do or 
for simulating the step. To receive 
credit for all other steps the 
candidate must actually 
demonstrate what they would do. 

Candidate does not need to use 
hand sanitizer when “verbalizing” 
they would wash their hands as a 
Skill Step. Evaluator will ensure 
the candidate decontaminates 
hands (with hand sanitizer) 
before proceeding from live client, 
but this does not take the place of 
the candidate verbalizing that 
they would wash their hands 
within a skill step. Evaluator 
asking the candidate to use the 
hand sanitizer is not a scoreable
step and is for infection control 
only. 

Note: Evaluators time the 30 minute Skills Evaluation using a Pearson VUE 
“timer;” Evaluators time the 20 seconds of lathering in Step 5 using a watch or 
wall clock with a second hand.



7



Skill 2: Applies one Knee-High Elastic Stocking
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Skill 3: Assists to Ambulate Using Transfer Belt
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Skill 4: Assists With Use of Bedpan
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The client must be covered with a gown, sheet, blanket, or bath towel, from the chest down over the 
feet; except when placing or removing the bedpan.
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*Please note the 
placement of the 
denture toothpaste 
at the end of the 
skill in not scored.
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Skill 10:  Feeds Client Who Cannot Feed Self
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Skill 11:  Gives Modified Bed Bath 
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Skill 12:  Measures and Records Electronic Blood Pressure
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Skill 18:  Provides Catheter Care for Female
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Skill 19:  Provides Foot Care on One Foot
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Skill 20:  Provides Mouth Care
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Skill 21:  Provides Perineal Care
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Skill 22:  Transfers from Bed to Wheelchair Using Transfer Belt
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Skill 23:  Measure and Records Manual Blood Pressure
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Educators: Survey should be completed once for each module. If you visit this 
module again you do not need to complete the survey a second time.

Evaluators: Please complete the Quiz on Conductor after viewing ALL four 
modules. ONLY Credentia Evaluators are required to complete the QUIZ.


