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MMIS Web Portal Basics
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Eligibility Verification
(continued)

There are three ways Georgia Medicaid provides verification of member 

eligibility:

• GAMMIS website www.mmis.georgia.gov (secure Web Portal only)

• Interactive Voice Response System (IVRS) 

• Provider Services Contact Center (PSCC) 

The IVRS and the GAMMIS website are available 24 hours a day. 
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Eligibility Verification

• Eligibility verification is the first and most important step in billing any claim.

• Eligibility should be verified prior to each visit to the office or facility or dispensing 

of any equipment or treatment.

• Verifying eligibility allows you to determine:

−Is the member currently eligible?

−Is the member eligible for this service?

−Does the member have other coverage?

−Has the member reached coverage limitations?

−Does the member have a spend-down or patient liability that will affect the 

claim?

−Is the member in a CMO?  If so, which CMO?
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Logging into the Secure Web Portal

To get started, login to the secure GAMMIS Web Portal at www.mmis.georgia.gov.

Click the Login button.

1.  Enter your Username and Password and click the Sign In button.

2.  Click the Web Portal link.

NOTE: If acting as a billing agent, please select the appropriate provider ID 

from the Switch Provider panel to begin navigating on behalf of that provider.

http://www.mmis.georgia.gov/
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Eligibility Verification
(continued)

• GAMMIS website www.mmis.georgia.gov (secure Web Portal only)

• Eligibility 

• Eligibility Request
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Eligibility Verification
(continued)



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     9



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     10

Eligibility Verification 
(continued)

Member’s Eligibility is Inactive with no Medicaid Benefits.
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Eligibility Verification
(continued)

Member’s Eligibility is Inactive with no Medicaid Benefits 
Member has Medicare Part B Premiums paid to Medicare only 
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Eligibility Verification
(continued)

▪This member has CCSP Medicaid – Payment for CCSP Services

▪QMB Medicare Part A and Medicaid as secondary & covers coinsurance 

and deductible up to Medicaid allowed amount only. 
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Eligibility Verification
(continued)

Member has Active SSI Medicaid Benefits 
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Eligibility Verification
(continued)

Retroactive eligibility claims must be received by the division within (six) months 

after the date in which the determination of retroactive eligibility was made.



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     15

Prior Authorization Search
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Prior Authorization Search

Visit: www.mmis.georgia.gov

• Log in with your username and password

• Select Web Portal

• Select Prior Authorization

http://www.mmis.georgia.gov/
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Prior Authorization Search 
(continued)

1

2

Visit: www.mmis.georgia.gov

• Log in with your username and password

• Select Web Portal

• Select Prior Authorization Search for a Prior Authorization 

1 of 2 ways:

• Enter the member’s prior 

authorization number and select 

search

Or

• Enter the Member ID and the 

requested from/through date of 

service and select search

http://www.mmis.georgia.gov/
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Prior Authorization Search 
(result example)
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Prior Authorization Search 
(continued)
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Acceptable Claim Types and Submissions

The provider can submit the following claim types:

• Professional – CMS 1500 

Claims, Claim adjustments, and Claim resubmissions can be submitted via:

• Electronically through a clearinghouse (None PSS & CLS Services)

• Through the Georgia Medicaid Web Portal (None PSS & CLS Services)

• EVV Software (PSS and CLS claims)

Personal Support Services (PSS) or Community Living Supports (CLS) through SOURCE, CCSP, NOW, COMP, ICWP, and / or GAPP, all Electronic 

Visit Verification (EVV)-related claims as designated by the 21st Century Cures Act are required to include EVV information and be submitted via the 

State EVV solution, Netsmart software
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Rate and Unit References

➢Comprehensive Support Waiver Program Manual Chapters 1300 – 3600

Appendix A – Reimbursement Rates for “COMP” Services

➢New Options Waiver Program Manual Chapters 1300 – 3400  

Appendix A – Reimbursement Rates for “NOW” Services
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Billing and Unit Calculation Example

• NOW/Comp Example:

22

Description Procedure Code Modifier Rate

Community Living Support T2025 U5 $6.35 per 15 minutes

Community Access T2025 HQ

$3.10 per 15 minutes Daily limit is 24 units, Monthly 504 units

Annual Limit 5760 units

1 unit3 unit

2 unit

4 unit



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     23

Billing and Unit Calculation Example
(continued)

23

1 unit3 unit

2 unit

4 unit
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New Professional Claim Billing Information

24

1

2
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MMIS Web Claim Submissions

(PSS & CLS services must be submitted using the EVV software)
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Professional Billing Information 

1

2
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Professional Billing Information 
Section 1

Enter the required information and as much optional information as possible (some 

required fields are the Member ID, Last Name, First Name, and Middle Initial).

An asterisk (*) indicates required information, all other fields are optional.

(PSS & CLS services must be submitted using the EVV software)
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Diagnosis 
Section 2

Allows entry of up to 10 diagnoses

• Click add to activate the diagnosis section for each additional diagnosis to be 

entered. 

• Enter the diagnosis (to find a diagnosis code, use the [Search] feature).  

• Enter the sequence (diagnosis code pointer) number.
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Detail
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Claims Detail

Click add to add up to 50 lines > Click copy to duplicate information > Click delete 

to delete the details entered
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Submit
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Internal Control Number 
(Claim Number)

• The ICN is a 13-digit number that is unique to each claim, no matter the status.

22 12010 999 999

Region Julian Date Batch Sequence

Claim Type           Year and Day             Internal Use Only

• The region or claim type is determined by how the claim was submitted.
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Claims Status

Once a claim has been processed, its status will be:

• Paid: Some or all services may be reimbursable.

• Denied: No part of the claim was found to be reimbursable.

• Suspended: Further processing is needed. The final 

determination may be dependent upon further review or 

receipt of additional information.
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New Claim, Not Submitted  

• If the claim is new and has not been submitted, the submit and cancel 

buttons appear. 
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Claim Status – Top of the Claim

Claim number – Internal Control Number (ICN)

Status – Paid, Denied or Suspended

Total Paid amount

Paid

1000.00

2019000000010
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Denied Claim

• If denied, the re-submit and cancel buttons appear. 
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Suspended Claim

• If suspended, no buttons will appear. (Manual Review Required)
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Paid Claim with the Adjust Option

• If paid, the adjust, void, copy claim, and cancel buttons appear. (If the paid 

claim has already been adjusted, the void and adjust buttons are no longer 

available). This claim can be adjusted within 90 days of the paid date.
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Common Denials 

• 535: Adjustment exceeds timely filing period

• 3000: PA units exhausted or partially available

• 3011: DOS not within PA/Precert effective dates

• 4021: No Coverage for Billed Procedure

• 5035, 5037 or 5042: Exact Duplicate 

• 5038 or 5043: Possible Duplicate

• 5044: Possible conflict (with another waiver)

• 5115: Service not allowed during hospital stay
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Claims History Research
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Claims History Search

1

2
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Claims History Search
(continued)

• ICN (Search)

• Member ID, FDOS -> TDOS, Claim Type (Search)

• Member ID, FDOS -> TDOS, Status Type (Search)

• Member ID, Claim Type, RA Date (Search)

Claim Type = Professional

Status Type Options = Paid, Denied, Suspended 
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Claims History Search
(continued)
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Sort Claims by DOS, RA Date, Billed, or Paid
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Claim Corrections

Search and locate your most current claim number (ICN), select it

▪ Move down to your detail line and select the line that needs to be corrected

▪ Make your corrections to your detail line 

Example 1: if you billed 20 units and it should be 40 units, correct to 40 

units and total charge

Example 2: If you billed 40 units and it should have been 20 units, correct to 

20 units and total charge

▪ Move to the top and select Adjust

Note: Adjustments must be made within 90 days of paid date
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Timely Filing Rules

For most providers, timely filing is six months from the month of service (MOS) –

the month the service was rendered by the provider. However, there are variations 

which you should be aware:

• Claim adjustment – Within three months of the month of payment

• Claim resubmission – Within three months of the month the denial occurred

• Crossover claim – Within 12 months of MOS

• Secondary/TPL claim – Within 12 months of MOS

• One year (365 days) Claims Submission Edit (NEW)
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One Year (365 Days) Claim Submission Edit

Example: 

Original Submit Claim 1st Resubmit 2nd Adjustment

DOS Denied Date: Adjustment (365 days)

July 1, 2016 December 30, 2016 March 31, 2017 June 30, 2017

• All claim submissions and adjustments to denied claims are to be completed according 

to policy by 365 days. Other timely submission and resubmission system edits will 

remain in GAMMIS according to policy (there is no time limit for adjusting a claim that 

reverses payment back to the Department).

• Please refer to the Georgia Medicaid Part 1 - Policies and Procedures Manual, Chapter 

200. The Timely Resubmission policy outlined in Section 204 will still be enforced to 

include this new one year or 365 days guideline. 

• *Banner Message posted June 14, 2017
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DMA-520 Initial General Claim Denial Review 

How to appeal denied claims 
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DMA-520 Claim Inquiry Guidelines

• Only one DMA‐520 form may be electronically submitted per inquiry. All 

data fields must be completed on the e-form in Georgia Medicaid 

Management Information System (GAMMIS).

• For new inquiries, a Contact Tracking Number (CTN) will be provided. 
Please use this CTN and the Claim ICN to track your appeal request.

• For previously submitted inquiries, the status will be provided along with
the option to electronically upload supporting documentation. Include ALL 
supporting documentation for your appeal via the CTN.

• If the CTN status is CLOSED, you will not be able to upload supporting

documentation.
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DMA-520 Commonly Reviewed Edits – Gainwell Technologies



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     51

Tips

• Bill claims within six months from the date of service. Keep up with your denials and 
submitted documentation.

• Research your claims denials.

• Review the Part 1 and Part 2 policy manuals and applicable fee schedules.

• Contact the Gainwell Technologies’ Call Center for questions.

• Consult with your assigned Gainwell Technologies Field Representative. 
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DMA-520 Documentation 

Examples: 

• EOBs (If Applicable)

• Claims Submissions History - Timely Filing (If Applicable)

52
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DMA-520 Form (Gainwell Technologies) - Initial Provider Review

• The DMA-520(s) must be submitted via the GAMMIS Web Portal at: www.mmis.georgia.gov.

• Claims must complete the payment cycle.

• Search for your denied ICN.

• Select DMA-520 and complete all required fields.

• DMA-520 appeal request must be requested within 30 days of the claim’s denial or adverse 

action.

• (Blue DMA-520 Option will appear if timely) 
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DMA-520 – Not Appeal Eligible

Not Eligible for an Appeal 
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DMA-520 - Appeal Eligible
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DMA-520 Form 
(continued)
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DMA-520 Inquiry Requirements

✓ Contact Name (Last, First)

✓ Contact Phone, Extension

✓ Contact Email Address

✓ Claim Inquiry Reason*

✓ Written Explanation

• Example: 

• Member Eligible For CMO/Retro Eligibility

• Other Inquiry Not listed

• Procedure Not Covered

• Timely Filing
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Submit DMA-520

• Submit your DMA-520

• CTN Tracking number is received

• Upload any supporting documents
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DMA-520 Upload Attachments 

The DMA-520 Attachment upload panel allows the user to add documents to inquiries.

1. Click here to indicate you will be submitting an attachment.

2. Select the browse button to allow you to choose a file to upload to your inquiry (file type: jpg, tif or pdf).

3. Select the upload attachment button to associated your file to the provider inquiry.
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DMA-520 E-mail Notification 

You will receive an e-mail from DoNotReply@gammis.com notifying you here is a response regarding the 

submitted DMA-520.

mailto:DoNotReply@gammis.com
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DMA-520 Response Letter 
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DMA-520 Response Letter 
(continued)

62
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DMA-520 Administrative Review

DCH Second Level Appeal
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DMA-520 Administrative Review
(DCH – Provider Review)

2nd Level Administrative Review Inquiry Guidelines
The Department Of Community Health offers any provider the opportunity to request an administrative (2nd

level) review associated with a DMA-520 Inquiry form [Claim denial for payment or proposed adverse action 

(i.e. untimely filing, procedure code invalid)]. It must be submitted electronically through GAMMIS at 

www.mmis.georgia.gov.

• Must be requested/received within 30 days of the date of the proposed adverse action notification (the blue 

Administrative review option will appear if timely).

• Once the status of your DMA-520 shows as “CLOSED,” the option to request an Administrative/2nd Level 

review will appear. There is no appeal rights once the Administrative Review button is grayed out.

http://www.mmis.georgia.gov/
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Administrative Review Supporting Documentations

• EOBs (if applicable)

• Claims Submissions History – Timely Filing (if applicable)

• Member Eligibility Screen Print (if applicable)

• Member Lock in and Member update information – fax time stamp to member 

services (if applicable)

• EOBs from Primary (if applicable)
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2nd Level/Administrative Review 

• To initiate the Administrative Review, Search for your Claim ICN and click the DMA-520 button

and then the Administrative Review button.

• The information previously indicated on the DMA-520 Claim Inquiry Form will auto populate into 

the Administrative Review.

• Make sure the contact information is up to date.

• Add information in the Written Explanation box to explain the reason for the administrative review.

• Submit your online request and a new CTN will be assigned.

• The CTN status will be “OPEN” and you will have the option to upload supporting 

attachments/documentation.

• Note: The DCH does not have a time limit to respond to Administrative Reviews.
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2nd Level/Administrative Review 
(continued)
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2nd Level/Administrative Review 
(continued)
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2nd Level/Administrative Review 
(continued)
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2nd Level/Administrative Review 
(continued)
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2nd Level/Administrative Review 
(continued)

Upload ALL supporting documentation that is applicable to the request for Administrative Review.  
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2nd Level/Administrative Review Status

• To review the status of your request, search for your Denied ICN, select DMA-520 Inquiry 

and then select Administrative Review.

• Once your request has been processed, you will receive an e-mail notifying you that there is 

a letter with the response for the request.
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DMA-520 Inquiry Requirements

✓ Contact Name (Last, First)

✓ Contact Phone, Extension

✓ Contact Email Address

✓ Claim Inquiry Reason*

✓ Written Explanation

• Example: 

• Member Eligible For CMO/Retro Eligibility

• Other Inquiry Not listed

• Procedure Not Covered

• Timely Filing



Administrative Law Hearing
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Administrative Law Hearing
(continued)

• Whenever the opportunity for Administrative Review is available to the provider, the Administrative

Review process must be completed for the provider to be entitled to a hearing. Issues at hearings

are limited to those issues that have been reviewed/addressed through the Administrative Review

process.

• A request for a hearing must be in writing and received by the Administrative Review division within 

15 business days after the date the provider received the decision from the division.
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Administrative Law Hearing 
(continued)

The Request for Hearing must include the following information:

1. A clear expression by the provider or authorized representative that he/she wishes to present

his/her case to an Administrative Law hearing. Identification of the adverse Administrative Review

decision or other division action being appealed and all issues that will be addressed at hearing. 

Issues at hearing are limited to those issues that have been submitted for Administrative review.

2. A copy of the Adverse Action Letter, Administrative Review Response, or Final Denial Notice.

3. A specific statement of why the provider believes the Administrative Review decision or other 

Division action is wrong.

4. A statement of the relief sought.
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Administrative Law Hearing 
(continued)

• Request for hearing must be sent to:

Georgia Department of Community Health Legal Services Section

40th Floor, 2 Peachtree Street, NW

Atlanta, GA 30303-3159

Part I Policy Section: 506 Medicaid/PeachCare for Kids Provider Administrative Law Hearing
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References

• Part I Policies and Procedures for Medicaid/PeachCare for Kids® Manual; Chapter 500 for the

policies on Appeals.

• Provider Notices, Provider Messages and quarterly Provider manual updates

• DCH iNewsletter at www.dch.Georgia.gov/publications

http://www.dch.georgia.gov/publications


Claim Supporting Documentation 
Attachment Codes
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DMA-520/Administrative Review Timelines
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Accessing 
the 

Remittance Advice
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Accessing the Remittance Advice

• Select Report, then Financial Reports from the menu. Next, select Remittance Advice from the 

Report drop down menu.

• Enter the date span 

• Click Search

• For a full comprehensive Remittance Advice with all details, please access using your Payee ID 

Account info. For help, contact EDI at: 1-877-261-8785 or speak to your local Field services rep for 

assist. 

2

1
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Policy Information
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Policy Information and Updates

1 2 3
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Provider Information and Provider Notices
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Provider Information and Provider Manuals
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Provider Information and Provider Messages
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Provider Information and Provider Messages
(continued)
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IVRS Overview
The Interactive Voice Response System (IVRS) allows users to call and conduct inquiries or transactions on the 
Georgia Medicaid Management Information System (GAMMIS) using a touch-tone telephone.

1-800-766-4456 

Option 1 Member Eligibility 

Option 2 Claims Status 

Option 3 Payment Information 

Option 4 Provider Enrollment 

Option 5 Prior Authorization 

Option 6 GAMMIS password reset, Pharmacy Benefits, the Nurse Aide Registry or Nurse 

Aide Training program, PeachCare for Kids®, EDI or electronic claim submission, 

or a system overview 
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Provider Relations Field Services Representatives

92

Territory Region Rep

1 North Georgia Mercedes Liddell

2 Fulton Deandre Murray 

3 NE Georgia Carolyn Thomas

4 NW Georgia Tierra Johnson 

5 SE Metro Ebony Hill 

6 Middle Georgia Shawnteel Bradshaw

7 Augusta Jessica Bowen

8 SW Georgia Jill McCrary

9 SE Georgia Kendall Telfair

10 South Georgia Anitrus Johnson

North Hospital Rep Sherida Banks

South Hospital Rep Janey Griffin
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Provider Relations Field Services
(continued)

State-Wide Consultants

Brenda Hulette

Danny Williams

Sharée C. Daniels
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Georgia Field Territories
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Contact My Provider Rep Directly

Login to the MMIS system with your username and password

1

2
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Contact My Provider Rep Directly 
(continued)
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Contact My Provider Rep Directly 
(continued)

OR

Clic
k

Her
e
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Contact My Provider Rep Directly 
(continued)



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     99

Session Review

You should now be able to:

• Utilize the GAMMIS

• Understand timely filing policy

• How to submit a Claim Appeal

• Access the Remittance Advice

• Understand how to obtain Policy Information and Updates

• Contact Gainwell Technologies about information concerning Georgia 

Medicaid



Thank you

Contact

brand@gainwelltechnologies.com

gainwelltechnologies.com

Gainwell Technologies

1775 Tysons Blvd.

McLean, VA 22102

Closing

Questions & Answers


