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New Biller/Remittance 
Advice Presentation

To access the PDF version of this presentation, please visit our website: www.mmis.georgia.gov -> 

Provider Information -> Provider Notices – “Presentation – New Biller/Remittance Advice 

Presentation”
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• Overview of Georgia Medicaid

• Claim Submission Basics

• Common Denials 

• Claims History Search

• Timely Filing Guidelines

• Accessing the Remittance Advice 

• Policy Information and Updates 

• Contacting Gainwell Technologies

• Session Review

• Closing, Questions and Answers 
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Overview of Georgia Medicaid 

Medicaid is administered by the Georgia Department of Community 

Health (DCH) and pays medical bills with both state and federal funds. 

Medicaid is a health insurance program that pays medical bills for eligible low-

income families, including pregnant women and women with breast or cervical 

cancer, foster and adoptive children, and for eligible aged, blind, or those who have 

disabilities whose income is insufficient to meet the cost of necessary medical 

services.
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Overview of Georgia Medicaid
(continued)

A Georgia Medicaid biller needs to understand the Medicaid 

program and the relationships between the various entities.

• Georgia Department of Community Health (DCH)

• Division of Family and Children Services (DFCS) 

• Gainwell Technologies
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Overview of Georgia Medicaid
(continued)

The Georgia Department of Community Health (DCH):

Is designated by the Official Code of Georgia (OCGA) as the single state 

agency to administer Medicaid. 

Mission:

The mission of the Department of Community Health is to provide access 

to affordable, quality health care to Georgians through effective planning, 

purchasing and oversight. 
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Overview of Georgia Medicaid
(continued)

The Division of Family and Children Services (DFCS) is part of 

The Department of Human Services (DHS):

The DCH contracts with DHS/DFCS for determination and processing of Medicaid eligibility 

through county DFCS offices statewide 

Additionally, DFCS:

• Investigates child abuse cases and referrals

• Finds foster homes for abused and neglected children 

• Helps low-income, out-of-work parents get back on their feet

• Assists with childcare costs for low-income parents who are working or in job training

• Provides numerous support services and innovative programs to help troubled families
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Overview of Georgia Medicaid
(continued)

Gainwell Technologies is the fiscal agent for Georgia Medicaid and 

PeachCare for Kids®. 

The DCH contracted with Gainwell Technologies to provide day-to-day 

services necessary for the Medicaid program to function.

These day-to-day operations are managed by different departments within 

Gainwell Technologies: 
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Gaining Access
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Georgia Medicaid Management Information System 
(GAMMIS) www.mmis.georgia.gov

• GAMMIS is the biller’s 24-hour resource for Georgia Medicaid information.

• Non-secure information, such as policy manuals, provider alerts, forms, and 

training materials is available anywhere with Internet access.

With the use of the secure log-in available to each Georgia Medicaid 

provider, a biller can also verify HIPAA-related data and perform various 

functions on behalf of that provider, such as: 
• Procedure search 

• Verifying member eligibility

• Submitting and reviewing prior authorizations 

• Submitting, reviewing, adjusting, or resubmitting claims 

• Reviewing remittance advice 

http://www.mmis.georgia.gov/
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Logging into the Secure Web Portal
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GAMMIS Secure Web Portal 

Now that you are logged in to the secure Web Portal, let’s talk about some of the 

options. 
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GAMMIS Secure Web Portal
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Eligibility Verification

• Eligibility verification is the first and most important step in billing any claim.

• Eligibility should be verified prior to each visit to the office or facility or dispensing of 

any equipment or treatment.

• The most common eligibility denials come from NOT checking the member’s eligibility.
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Eligibility Verification

Verifying eligibility allows you to determine:

• Is the member currently eligible?

• Is the member eligible for this service?

• Does the member have other coverage?

• Has the member reached coverage limitations?

• Does the member have a spend-down or patient liability that will affect the 

claim?
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Eligibility Verification
(continued)

There are three ways Georgia Medicaid provides verification of 

member eligibility:

➢Provider Services Contact Center (PSCC)

➢GAMMIS website www.mmis.georgia.gov

➢ Interactive Voice Response System (IVRS)

The IVRS and the GAMMIS website are available 24 hours a day.  

http://www.mmis.georgia.gov/
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Eligibility Verification
(continued)

• [Medicaid ID and Date of Service Span]

• [Last Name/First Name, Gender, Birth Date, and Date of Service Span]

• [Birth Date, Social Security number, and Date of Service Span]

• [Last Name/First Name, Social Security number, Date of Service Span]
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Eligibility Verification
(continued)

Benefit Plan & Eligibility by Service Type must show “ACTIVE”
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Eligibility Verification
(continued)

Verify what Aid Category is the member assigned to. 

.

Member’s status is Active.  

Now What? 
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Common Medicaid Benefit Plans

Medicaid Benefit Plan Plan Description

TXIX Provides Medicaid Benefits for those persons with 

low or no income.

SSI Provides Medicaid Benefits for those persons 

eligible for Supplemental Security Income benefits.

QMB Provides payment for Medicare Part A premium. 

Co-insurance, deductible, and Medicare Part B 

premium only. QMB will not cover any medical 

services not covered by Medicare.

SLQI1 Provides Payment for Medicare Part B Premium 

ONLY. No Medical Benefit. Aid Categories are 

446,661,662.

Manager Care/Georgia Families Benefits are received from 1 of the  3 CMO’s.  

Peach State, Amerigroup, CareSource

Institutional Hospice Provides Palliative Care to terminally ill individuals.

Nursing Home Provides coverage for Inpatient Nursing Home 

services. 
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Eligibility Verification
(continued)

Retro Medicaid Benefits

Claims must be received within six months after the date in which the 

determination of retroactive eligibility was made.
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Eligibility Verification
(continued)

COB Updates

The DMA-410: EB-TPL form will need to be submitted via the GAMMIS Web Portal when updating a member's COB 

information.

To provide this information, upload a scanned image of the member’s insurance card for COB updates to the 

GAMMIS Web Portal at www.mmis.georgia.gov. Perform an eligibility request for the member in question, select the 

new Member Transactions button, and follow the instructions provided on the member transactions page.

Note: Providers need to continue using the paper DMA-410-Form for Section I: Co-Payment Notification, and 

Section II: COB Non-Coverage Affidavit.
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Eligibility Verification
(continued)

➢Member Other Insurance Information Update
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Procedure Code Search

Providers can look up procedure codes on the 

GAMMIS Web Portal. The information contained 

on this screen includes: 

• A short description of procedure code

• Effective date of procedure code

• Category of service

• Modifiers

• Prior Authorization (PA) requirement(s)
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Procedure Code Search
(continued)

1

2
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Procedure Code Search
(continued)
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Procedure Code Search
(continued)

• Your “Enrolled Categories of Service “Must” be found on the list that shows 

“Covered Categories of Service”. If your Category of Service is not shown, that 

code is not covered and non-reimbursable for that provider type.

• If your Category of Service is found, then the procedure code is billable.

• Modifiers: The modifier listed are the only allowed modifiers that can be used.

• Age: If an age range is listed, that age group is the only age group that is 

allowed.

• Gender: If a gender type is listed, that is the only gender that is covered.
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Prior Authorization Search 
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Prior Authorization Search 
(continued)
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Prior Authorization Search 
(continued)

Prior Authorization search can be done in either of the following ways:

• Enter the member’s prior authorization number and select search

• Enter the Member ID and the requested from/through date of service and select 

search
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Prior Authorization Search 
(continued)
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Prior Authorization Search 
(continued)
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Medicaid Claim Submissions
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Electronic Visit Verification (EVV)

As of January 1, 2022, provider(s) who provide Personal 

Support Services (PSS) or Community Living Supports (CLS) 

through SOURCE, CCSP, NOW, COMP, ICWP, and / or GAPP, 

all claims must be submitted via the  Electronic Visit 

Verification System.

***Please see the Banner Message published on 12/22/2021 for complete details. 

Link: Provider Messages (georgia.gov)

https://www.mmis.georgia.gov/portal/PubAccess.Provider%20Information/Provider%20Messages/tabId/21/Default.aspx
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How to Submit a Claim

Claims submission, claim adjustments, and claim resubmissions can be 

done in two ways:

• Electronically through a clearinghouse

• Through the Georgia Medicaid Web Portal
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Professional Billing Information

2

1
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Professional Billing Information
Section 1
Enter the required information indicated with and asterisk  and as much optional information as needed  
(some required fields are the Member ID, Name, DOB, and Release of Information).
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Diagnosis 
Section 2
Allows entry of up to 10 diagnoses
Click add to activate the diagnosis section for each additional diagnosis to be entered. 
Enter the diagnosis (to find a diagnosis code, use the [Search] feature).  
Enter the sequence (diagnosis code pointer) number.
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Detail 
Section 3
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Claim Detail 
Section 3 
(continued)

1. Click add to add up to 50 lines > Click copy to  

duplicate information > Click delete to delete the 

details entered
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Submit
Section 4
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Claim Status 

Once a claim has been 

processed, its status could be:

• Paid: Some or all of the claim was 

reimbursable.

• Denied: No part of the claim was found to 

be reimbursable.

• Suspended: Further processing is needed. 

The final determination may be dependent 

upon further review or receipt of additional 

information.



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     42

Internal Control Number 
(Claim Number)

The ICN is a 13-digit number that is unique to each claim, no matter the status.

22 12010 999 999
Region Julian Date Batch                  Sequence
Claim Type            Year and Day             Internal Use        Only

*The region or claim type is determined by how the claim was submitted.
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Claim Status – Top of the Claim

✓ Claim number – Internal Control Number (ICN)

✓ Status – Paid, Denied or Suspended

✓ Total Paid amount

20210000000 Paid

$899.26
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Claim Denial Reason

Claim is denied; move to the bottom of the claim for denial explanation. 

Make correction to the claim and resubmit.
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Claim Status Options

• Paid Claim: Void, Copy, or Adjust. (Adjustments must be made within 90 

days of paid date.

• Denied Claims: Resubmit (once corrections have been made)

• Suspended Claims:  No action can be taken



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     46

Claim History Search
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Claims History Search 
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Claims History Search
(continued)

Ways to search for outstanding claims

• ICN

• Member ID, FDOS – TDOS, Claim Type

• Member ID, FDOS – TDOS, Status Type

• Member ID, Claim Type, RA Date

1

2
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Claims History Search
(continued)
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Claims History Search 
(continued)

Sort Claims by DOS, RA Date, Billed, or Paid
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Timely Filing Guidelines
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Timely Filing Guidelines
(continued)

For most providers, timely filing is 6 months from the month the service was rendered by the 

provider. However, there are variations which you should be aware of. 

• Claim submission -Within six months of the DOS

• Claim adjustment -Within three months of the month of payment

• Claim resubmission -Within three months of the month the denial occurred

• Crossover claim -Within 12 months of MOS

• Secondary/TPL claim -Within 12 months of MOS

• One Year (365 Days) Claim Submission Edit

A claim is considered a new claim if there are any changes made to the claim after the initial submission 

(total charges, dates of service, revenue codes, etc.). Therefore, the six months for timely filing will apply 

to the claim that has been edited. Regardless if the prior submitted claims were kept timely in the system.
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One Year (365 Days) Claim Submission 

Example: 

Original Submit Claim         1st Resubmit                  2nd Adjustment

DOS                       Denied Date:                    Adjustment                    (365 days)

July 1, 2021         December 30, 2021            March 31, 2022              June 30, 2022

• All claim submissions and adjustments to denied claims are to be completed according to policy by 365 days. 

Other timely submission and resubmission system edits will remain in GAMMIS according to policy (there is no 

time limit for adjusting a claim that reverses payment back to the Department of Community Health).

• Please refer to the Georgia Medicaid Part 1 - Policies and Procedures Manual, Chapter 200. The Timely 

Resubmission policy outlined in Section 204 will still be enforced to include this new one year or 365 days 

guideline. 

*Banner Message posted April 12, 2018
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Common Claim Denials
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Common Denial Codes

• 535, 545, 516, 512: Adjustment exceeds timely filing period

• 3000: PA units exhausted or partially available

• 3011: DOS not within PA/Precert effective dates

• 4021: No Coverage for Billed Procedure

• 5035, 5037 or 5042: Exact Duplicate 

• 5038 or 5043: Possible Duplicate

• 5115: Service not allowed during hospital stay
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Accessing and Understanding your Remittance Advice 
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Remittance Advice (RA)

The RA is comprised of several document types in this order:

• Banner Messages

• Claim Activity/Status

• Financial Transactions-Expenditures (system generated only) and Accounts Receivable

• EOB Descriptions

• Summary Page

The RA is generated each claims payment cycle. RAs are only received if there is activity during the 

claims cycle.
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Accessing the Remittance Advice

* For a full comprehensive remittance advice report including all pages, please login and access using your payee ID user information.*
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Remittance Advice (RA)
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Remittance Advice (RA)
(continued)
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Remittance Advice (RA)
(continued)
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Financial Summary Page

This page is only accessible when logged into the Payee account.
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RA Account Receivable Financial Transactions



Policy Information and Updates 

How to stay informed



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     65

Policy Information and Updates
(continued)

• Provider Notices: Program Specific Presentations

• Provider Manuals: Program Specific Policy Manuals

• Provider Messages: Additional Policy and Program alerts 
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Contacting Gainwell Technologies
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Contacting Gainwell Technologies

• Chatbot

• Interactive Voice Response System (IVRS)

• Provider Services Contact Center (PSCC)

• Provider Relations Representatives



© Gainwell Technologies   Proprietary and Confidential..  The information contained herein is subject to change without notice.     68

What’s New…. Chatbot

Some of the features will include:

Providers

➢ How do I change my address?

➢ How do I reset my GAMMIS password?

➢ How do I update owners NPI or SSN or Tax ID?

Members

➢ How do I reset my GAMMIS password?

➢ How do I apply for Medicaid?

➢ Where do I go to renew my Medicaid?

We look forward to this new enhancement! 
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What’s New…. Chatbot 
(continued)    
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IVRS Overview
The Interactive Voice Response System (IVRS) allows users to call and conduct inquiries or transactions on 

the Georgia Medicaid Management Information System (GAMMIS) using a touch-tone telephone.
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Provider Services Contact Center

PSCC assists providers with inquiries regarding claims status, eligibility 

coverage, prior authorization, remittance advice, demographic changes, 

and other Medicaid questions. PSCC is available:

• 1-800-766-4456

• Monday through Friday (excluding state holidays)

• 7 a.m. to 7 p.m. Eastern Standard Time

• Providers can also use the “Contact Us” link on GAMMIS
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Georgia Field Territories
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Provider Relations Field Services Representatives

Territory Region Rep

1 North Georgia Mercedes Liddell

2 Fulton Deandre Murray 

3 NE Georgia Carolyn Thomas

4 NW Georgia Vacant

5 SE Metro Ebony Hill 

6 Middle Georgia Shawnteel Bradshaw

7 Augusta Jessica Bowen

8 SW Georgia Jill McCrary

9 SE Georgia Kendall Telfair

10 South Georgia Anitrus Johnson

North Hospital Rep Sherida Banks

South Hospital Rep Janey Griffin
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Provider Relations Representatives
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Contact My Provider Rep Directly 

After logging into the GAMMIS System, select Contact Information then Contact Us
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Contact My Provider Rep Directly 
(continued)

Select an Item
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Contact My Provider Rep Directly 
(continued)
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Contact My Provider Rep Directly 
(continued)

Please provide all details pertaining to your issue, including ICN, member ID, etc. 
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Contact My Provider Rep Directly 
(continued)
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Session Review

You should now be able to:

• Identify general billing information and policy

changes

• Explain how to submit claims

• Resolve common concerns relating to claim denials

• Perform functions using the IVRS and Web Portal
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Closing

Questions and Answers



Thank you

Contact

brand@gainwelltechnologies.com

gainwelltechnologies.com

Gainwell Technologies

1775 Tysons Blvd.

McLean, VA 22102


